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LATEST SURVEY by state REVEALS CONTINUing URGENT CRISIS AT ROSEWOOD

Independent monitor mandated

Advocates Demand Meeting with Governor O’Malley to Protect State’s most Vulnerable Individuals 
REport SHOWS DIRE CONDITIONS, 183 incidents reported of abuse, neglect, mistreatment or injuries of unknown origin over six month period – proper investigations not done

 medical errors, SEWAGE LEAKS ON MEDICAL EQUIPMENT, FAMILIES NOT NOTIFIED OF INJURIES, LACK OF EVACUATION PLANS FOR WHEELCHAIR Users, TUBE-FED RESIDENTS GOING HUNGRY FROM LACK OF ADEQUATE FEEDING PROCEDURES, LIST GOES ON FOR MORE THAN 150 PAGES 
(See detailed list below & Attached)
OWINGS MILLS, MD – On the heels of receiving the most recent survey report by the Office of Health Care Quality (OHCQ) that shows a continuing urgent crisis at the Rosewood Center, the Developmental Disabilities Coalition (DDC) is calling for a meeting with Governor Martin O’Malley to ensure that people with developmental disabilities must no longer endure the shocking conditions at the state-run facility.
“There is no doubt that if I read the specific citations of neglect at Rosewood aloud to the Governor he would have the same shocked reaction that we all have reading this latest report,” said Brian Cox, executive director of the Maryland Developmental Disabilities Council and member of the DDC. “The nation’s wealthiest state operates a facility that wouldn’t be acceptable in a third world country and the Governor and the State must take decisive, quick action to move these individuals into more appropriate, safer, community based settings.”

The 180-page report that was completed last week mirrors earlier surveys from last fall and earlier this year and shows that the facility is out of compliance with seven out of eight federal regulatory conditions. Unfortunately, this most recent report shows that Rosewood management and the state have not only failed to address earlier citations, but have failed to prevent the list of citations from increasing, said Cox. 

“The primary purpose of this institution according to federal regulations is to provide health and rehabilitation services for persons with mental retardation or individuals with related conditions. The horrible conditions exposed by OHCQ illustrate precisely why Governor O’Malley’s Transition Team on Disabilities in December 2006 recommended that Rosewood Center be closed. No amount of funding can change such deep, far-reaching and flagrant mistreatment.  We call upon the Governor to exert the political will to close Rosewood Center and transition persons to the appropriate services they need, in accordance with the U.S. Supreme Court’s ruling that such individuals are entitled to services in the most integrated setting,” said Jim Rosner, chairman of The Arc of Maryland’s Legal Advocacy Committee. 
“Most of Rosewood’s residents cannot protect themselves from the systematic failures of the center – whether it is caused by human error, lack of oversight, training or management, or inadequate facilities. The truth is that tragedies are apt to happen again at a place where people deserve, both legally and morally, a safe and healthy environment. The public should be shocked by what is happening here,” said Ken Capone, public policy coordinator for People on the Go of Maryland.

Repeated warnings and sanctions from the state and federal governments’ own watchdog – the Office of Health Care Quality (OHCG) have led to a ban on new admissions to the Owings Mills facility for the second time this year. In January, OHCQ found that conditions of immediate jeopardy to the safety of Rosewood residents and closed admissions. The state risks the loss of federal funding because of deficiencies in service and health violations. 
“A pattern of life threatening deficiencies and noncompliance with state and federal laws exists at Rosewood,” said Nancy Pineles, Maryland Disabilities Law Center (MDLC) attorney and DDC member. “Though OHCQ found numerous findings last year that contributed to an outcry from advocacy groups to close the facility, these most recent findings are far more egregious and show deficiencies in almost every area of Rosewood operations. On behalf of the individuals who must live there, we call on the Governor and Health and Mental Hygiene Secretary Colmers to close this facility.”
The latest OHCQ survey also requires Rosewood management to hire an independent monitor by October 1, 2007 to review policies, procedures, and to conduct observations at the facility. The monitor will also recommend corrective actions and report its findings to OHCQ. 
“Rosewood is an embarrassment to the State of Maryland and beyond ‘fixing.’  People are being hurt, staff is frustrated, and the state risks the chance of losing its federal Medicaid dollars. Efforts to transition residents out or Rosewood must begin today,” said Lorraine Sheehan, public policy director of the MDLC, chair of the Government Affairs Committee of The Arc US, and The Arc of Central Chesapeake Region, and whose son has a significant disability.

The center’s $42 million budget costs far more per person than care received in community based settings – a much more desired plan supported by nearly all advocates and guardians of individuals with developmental disabilities. Advocates have met with O’Malley’s health secretary to discuss concerns about the troubled institution, and have urged the administration to take decisive action before more individuals are put in jeopardy.


“The astronomical costs per person of keeping Rosewood operating should enable the center to at least be able to meet minimum regulatory standards, but this is not happening,” said Pineles. 

“Aside from the horrid conditions these people are forced to live in and the inadequate care they are receiving, I am appalled at the fact that the government spends nearly $200,000 per resident and the state cannot provide the most basic services such as food and nutrition. OHCQ found that people who rely on feeding tubes were not given sufficient nourishment for three days. People who could eat themselves are not being helped to do so. Instead, they get plastic spoons that are slippery and they can’t handle instead of an adaptive spoon. Another individual used his personal funds to buy a $1,000 wheelchair he needed. Regulations require that the facility provide adequate medical equipment. For $200,000 an individual per year, we have plastic spoons and individuals spending their own money for equipment. It’s appalling and unacceptable,” said Capone.
The MDLC says one of the most troubling findings is that OHCQ is still reporting that Rosewood “does not have a system for reporting and investigating allegations of abuse and neglect. According to Pineles, “The Rosewood director can’t take corrective action without an accurate picture of what’s going on.”

Examples from the report of mistreatment or illegal conditions or procedures include:

Active Treatment

· OHCQ found that Rosewood “failed to provide active treatment services” to its residents.

Physical Plant

· OHCQ surveyors found a pipe wrapped in duct tape that was leaking sewage onto what was supposed to be sterile medical equipment.  Black mold was growing on the wall and papers in the file cabinets were wet.  Because of the foul sewage odor, a nurse moved outside to work, but left nursing supplies in the room. 

· Some individuals at Rosewood ingest inedible items because of their disability and housekeeping is supposed to maintain the outside of buildings to avoid a safety hazard.  But surveyors found a razor blade, batteries, cigarette butts, rubber gloves, nails and screws were found lying on the grounds outside cottages housing vulnerable individuals.

· A building housing a cafe had dead cockroaches and rodent droppings, was dirty and had broken equipment.  Food safety was imperiled because the water was not hot enough and the freezer had no thermometer.

· The report shows that maintenance of the physical plant is haphazard and there is no system to replace, repair or remove broken equipment and furniture. After a power outage in July, the facility still experiences occasional power outages, but does not have a proper back-up system to ensure that it can puree food and perform other critical tasks. An electrical wire trails from a through and over wet food-preparation equipment.  Water oozes out of equipment and drips onto food, mold grows in moist conditions, and leaking water pools onto floors, where people can slip and fall. 

· Though Rosewood replaced a broken freezer door that OHCQ identified last year as a health risk, the new door still does not close properly.  Two other refrigerator doors are also broken.

Medical 

· Residents’ medical records are not accurate and in some cases altered.  A doctor’s order for increased supervision for an individual was not getting the medically-necessary help he needed.  The physician wrote other instructions ambiguously so a nurse might make erroneously make painful turns on some pins connected to a resident’s bone. Orders for medical tests and test results are not regularly logged into the residents’ charts.  

· When an individual experienced numerous broken ribs on several occasions, Rosewood did not inform his guardian.  The first time, an x-ray showed two fractured ribs after a Heimlich maneuver was performed.  The individual had been choking on a meat patty.  Another x-ray about three weeks later showed 9 possible fractured ribs that may have been of different ages.  The resident again choked on food about 6 weeks later, and again experienced broken ribs.  Rosewood’s investigation did not indicate whether a Heimlich maneuver was performed, but again there were four broken ribs.  

Individual Rights

· Rosewood residents are not able to spend their money or spend it on medical supplies that Rosewood is required to provide.  One individual bought a wheelchair and special feeding spoon with his own money.  Cumbersome rules require others to ask for money days in advance, so they cannot spend their own money spontaneously.

· In violation of their rights, Rosewood residents “do not have the opportunity to participate in social, religious and community activities.”  For some, the only chance to experience life off-campus was to go to an airport park to watch planes land and take off, and to attend the facility fair.

· Federal law protects residents’ rights to personal property, but OHCQ found that many residents’ rooms were devoid of decorations or personal effects that reflect their values and preferences.  Staff had used another resident’s funds to buy curtains and a bedspread but he did not choose these items.  The items were missing and staff could not explain what happened to them.

On January 22, 2007, the Maryland Office of Health Care Quality (OHCQ) sent the troubled institution its second Notice of Immediate Jeopardy in four months, warning that Rosewood residents are at risk of harm and documenting numerous incidents resulting from the institution’s failure to implement treatment and care plans to ensure individual well-being. OHCQ also found that the institution failed to provide appropriate care, did not investigate incidents as required by law, and failed to ensure individual safety. Furthermore, in citing Rosewood for continuing the use of unauthorized restraints on an individual, OHCQ noted that Rosewood misrepresented that it had stopped these activities.

On January 23, 2007, OHCQ imposed a 30-day ban on admissions effective immediately. The office also threatened to terminate the center’s Medicaid Provider Agreement on February 10, 2007 if conditions were not improved. The first notice of Immediate Jeopardy was issued on September 26, 2006, and in October, OHCQ cited the facility for numerous, less urgent deficiencies that must be corrected.

Rosewood Center, which was founded in 1888 as an asylum for the mentally retarded, has been troubled for years by failures to provide adequate services and protection for residents. 

For years, members of the DDC have requested the Maryland Department of Health and Mental Hygiene (DHMH), the Governor’s Office, and the Maryland Legislature to take action to close the state’s largest institution for people with developmental disabilities. These individuals have the right to live in the community, they say, and note that the state would save money by closing the institution, and directing resources to the community. The MDLC recently reported that the average cost of care at Rosewood is more than $180,000 per year. With more than 16,000 people waiting for community services in Maryland, the state cannot afford to pay exorbitant costs for substandard care that keeps people at risk and violates their right to live in the community, it says. 

In January 2007, the federal government awarded a $67 million, five-year grant to Maryland to implement the Money Follows the Person Rebalancing Demonstration initiative. Beginning July 1, 2007, for each individual that moves from a state-funded institution, the federal funding match that Maryland receives for the cost of home and community based services increases by 50 percent for one year. 

The Maryland Disability Law Center (MDLC) is a private, non-profit organization staffed by attorneys and paralegals that advocates for the rights of individuals with disabilities in the State of Maryland.  Its mission is to ensure that people with disabilities are accorded the full rights and entitlements afforded to them by state and federal law. By federal law, MDLC is required to be independent of the State and to exercise independent judgment on citizens’ behalf in advocating for and protecting their rights. 

The Maryland Developmental Disabilities Coalition represents organizations, people with developmental disabilities, and their families and advocates. 

