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WELCOME
Approximately 1 in 3 people with intellectual and 
developmental disabilities in Maryland who receive services is 
supported by The Arc.  That is an amazing statistic that shows 
our strength, not only in our grassroots network, but also in 
the importance of our services and supports to thousands of 
individuals with IDD and their families across the state!  The 
Arc provides direct individual services and supports, family 
support, training, advocacy, information and referral, child care, 
respite care, foster care, and so much more.

The Arc’s biggest strength has always been in the Power of 
Family.  Families were the founders of The Arc over 70 years 
ago.  The term “family” is often defined as blood relatives, but the term encompasses so much more 
for us.  The Arc family includes many Marylanders with disabilities who receive our direct supports, 
but also includes relatives, friends, our partners, and other committed citizens who, together, create a 
near-endless family unit that wraps around one another in times of struggle and celebration.

Over the past 7 decades of The Arcs’ existence, our family units have grown exponentially.  So much 
has changed in this time, but a constant has been our enduring mission: working to create a world 
where children and adults with intellectual and developmental disabilities have and enjoy equal rights 
and opportunities.

The pandemic challenged us in many ways, but our family has 
kept us strong!  New relationships emerged throughout this 
time, including blossoming friendships between roommates, 
bonds between Direct Support Professionals and the people 
they support, incredible support from family members, and 
acts of kindness and collaboration from surrounding neighbors 
and partners.  So many innovations in housing, mental health, 
workforce solutions, and technology have risen from the 
unexpected experiences of the past 2 years.

We hope you take this opportunity to discover the resources, 
practices, and innovations from across Maryland, and consider 
bringing them back to whomever you call family!

Enjoy The Arc Maryland Annual Convention.  We are so happy to be back together again in person, 
and thank you for being a part of the day!

Ray Marshall Esquire
President, Board of Directors
The Arc Maryland

Ande Kolp
Executive Director
The Arc Maryland

Ray Marshall, Esquire and Family

Ande Kolp and Family
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8:00 to 9:00 AM Volunteer of the Year Awards Breakfast
(Ticketed Event)

9:00 AM Registration, Exhibitor Hall, and Silent Auction Open

9:00 to 9:30 AM The Arc Maryland Annual Meeting

10:00 to 10:50 AM Plenary Session

10:50 to 11:05 AM Break for Networking and Exploring the Convention

11:05 to 11:50 AM Breakout Session 1

11:50 to 12:00 PM Break to make your way to the Awards Luncheon

12:00 to 1:30 PM Awards Luncheon

1:30 to 2:00 PM Networking and Visit to the Exhibit Hall

2:00 to 2:45 PM Breakout Session 2

2:45 to 3:00 PM Break for Networking and Exploring the Convention

3:00 PM Silent Auction Closes
Completed vendor passports must be submitted by this time for 
drawing.

3:00 to 4:30 PM Check Out For Silent Auction Winners
Passport drawing winners can claim prizes at Registration Desk.

3:00 to 3:45 PM Breakout Session 3

4:00 to 6:00 PM Direct Support Professional of the Year Awards Happy 
Hour (Ticketed Event)

The Power of Family 5

SCHEDULE AT A GLANCE
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Congratulations To Our
2022 Graduates of

MCE Leadership: The Arc

The Arc Baltimore
Ashley A. Willis

The Arc Carroll County
Kellie Bradshaw

Laura Mojica

The Arc Central Chesapeake Region
Laura Degler

Meredith Marshall
Tia Osborne

John Rutkowski

The Arc of Frederick County
Maya Howard

The Arc Howard County
Jennifer Griffin

Arlene Henriques

The Arc Montgomery County
Dawn Draayer

Solomon Merugu

The Arc Northern Chesapeake Region
Shelby Anderson

Leslie Kydd
Nena Peaker

Marlice Roberts

The Arc Prince George's County
Rowland Ajibade
DeKeisha Perkins

Ashley Ware
Shelley Wilson

The Arc Southern Maryland
Rosemary Armel

The Arc Washington County
Michael Burger

Blake Fisher

Kathleen Durkin | The Arc Baltimore
Don Rowe | The Arc Carroll County
Jonathon Rondeau | The Arc Central Chesapeake Region
Shauna  Mulcahy| The Arc of Frederick County
Cindy Parr | The Arc Howard County
Ande Kolp | The Arc Maryland
Daria Cervantes | The Arc Montgomery County
Shawn Kros | The Arc Northern Chesapeake Region
Rob Malone | The Arc Prince George's County
Terry Long | The Arc Southern Maryland
Troy Van Scoyoc | The Arc Washington County

The Maryland Conference of Executives -
The Arc is proud to sponsor the Plenary
Session for the 2022 State Convention.

Find Out More About Your
Local Chapter Of The Arc:

Scan Me!

The Maryland Conference of Executives - The Arc:
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PLENARY: 10:00 TO 10:50 Waterford Ballroom A and B

PLENARY:
The Power of Disability Advocacy:  
Where We Have Been and Where We Are Going

Why is our grassroots advocacy so powerful and how do we cultivate and nurture it so it will endure?  
The Arc began more than seven decades ago when family members and people with lived experience 
with a developmental disability came together to create the foundation for a brighter future. 

Over the years, our membership, network, and partnerships have expanded and evolved to create 
the powerful force for disability advocacy we know today.

Learn about the power of families in advocacy and the strength of having diverse perspectives in 
our movement as we work together to move the dial forward.  Each of our four plenary panelists 
has been selected for their commitment to social change and their work in Maryland, nationally, and 
even worldwide, to effect change for people with intellectual and developmental disabilities and their 
families.

Presenters:
Ken Capone, Director, People On the Go of Maryland (He/him/his)

Ken Capone has been a professional advocate for decades.  
During his long and distinguished career, some of his most 
notable work happened under his leadership at People on the 
Go of Maryland.  Ken was the lead architect for the Ken Capone 
Equal Opportunity Act which eliminated subminimum wage in 
Maryland, making Maryland a leader and a model state for the 
elimination of subminimum wage in our national movement.  
Throughout his distinguished career, Ken has been active in policy 
work to advance and expand self-advocacy in Maryland.

Ken was one of 11 people appointed by former President 
Obama to the President’s Committee for People with Intellectual 
Disabilities, where he served two terms.  He is a member of the Developmental Disabilities 
Coalition, the Civil Rights Coalition, Community First Choice Advisory Committee, and 
the Developmental Disabilities Administration’s Waiver Advisory Committee. He is also a 
former board member of the Maryland Disability Law Center, now known as Disability Rights 
Maryland.  Ken is retiring this spring from People On the Go to pursue his next adventure as 
owner-operator of a Cold Stone Creamery.  While we will miss him from the advocacy arena, 
we are so grateful for his accomplishments and the legacy he is leaving behind.
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Dominique Palmer, Co-Founder, S.E.E. Foundation (She/her/hers)

Dominique Palmer serves on The Arc of Howard County’s Board 
of Directors and is highly involved with the “Together We’re Better” 
inclusive education campaign.  She is the youngest of three girls, 
a native of Maryland, and a product of the Howard County Public 
School System.  Dominique graduated from Long Reach High 
School in 2015.  After graduating from the Maryland Partners in 
Policymaking® Class of 2021, Dominique and her mom started 
the S.E.E. Foundation, Inc., a non-profit that provides programs 
and services for young adults with disabilities.  Dominique loves 
public speaking, trying new foods and coming up with recipes, 
shopping, and spending time with her family and friends.

Grace Williams, Parent and Advocate (She/her/hers)

Grace Pushparany Williams is a parent of twin daughters with 
Autism and has been a parent advocate, a professional and a 
volunteer in the past 25 years for children and adults with special 
health care needs and disabilities. 

Grace previously held positions with The Arc Maryland, the 
Association of Maternal and Child Health Programs (AMCHP), 
Maryland Family Voices, The Parents’ Place of Maryland and the 
Maryland Coalition of Families for Children’s Mental Health.

Grace has been a Human Rights/Civil Rights Activist since her 
teen years and has been a member of Human and Civil Rights 
organizations at local, national and international levels.  As an 
activist her belief has always been ‘Disability Rights are Human Rights’. She regularly attends 
United Nations Human Rights Council (UNHRC) in Geneva and has advocated for Disability 
Rights with member countries in UNHRC. She has done outreach with the US International 
Council on Disabilities, US Legislators and the State Department to ratify The Convention on 
the Rights of Persons with Disabilities (CRPD). 

She has also served on the several boards and committees in her lifetime including The Arc 
of Prince Georges County, The Autism Society of America, The Arc of Maryland, Maryland 
Coalition of Families for Children’s Mental Health, Family Voices, and more. She continues 
to serve as a volunteer for local, national and international nonprofit, advocacy and service 
organizations as well to include Chair for DDA Quality Advisory Council, the Maryland Medicaid 
Advisory Committee (14 years), Maryland Developmental Disabilities Council (9 years) among 
others and at the federal level with the DHHS and MCHB.

Grace is a graduate of the 2001 Maryland Partners in Policymaking® Program.

PLENARY
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 Tony Zanfordino, Parent and Advocate (He/him/his)

Anthony “Tony” Zanfordino currently resides in Brandywine, MD 
with his wife Dion, sons Evan (27) and Anthony V (15).  Tony 
is currently a Senior Project Manager at Soft Tech Consulting, 
Inc., supporting a large federal agency.  He is a former Board 
Chair for The Arc Prince George’s County and currently serves 
as the President of the Down Syndrome Association of Southern 
Maryland, along with being a member of the Maryland Down 
Syndrome Advocacy Coalition (MDAC).  In addition, he is in 
involved with Special Olympics as a coach and unified partner.

Tony began advocacy work around 2012 by attending the NDSS 
Buddy Walk on Washington.  Since that time, he has worked with 
The Arc Prince George’s County and The Arc Maryland on legislative issues that impact the 
disability community.  He is his son’s voice until he can advocate on his own.  Tony believes 
it is important that all family members and friends are aware of issues impacting the IDD 
community so they can lend their voice.

Waterford Ballroom A and B

PLENARY

TELECOMMUNICATIONS SOLUTIONS
THAT MEET YOUR NEEDS.
Communication should be accessible, dependable, and easy, which is why 
the state of Maryland provides these resources:

Maryland Relay—a free public service—offers calling options and solutions
to keep you connected. Check out all of the resources at mdrelay.org

Maryland Accessible Telecommunications (MAT) program distributes
State-provided assistive telephone equipment to qualified individuals 
who have difficulty using the telephone. Approved applicants are able  
to meet one-on-one or virtually with a skilled evaluator, during a free 
evaluation, to determine which equipment best meets their needs. We 
invite you to apply now to see if you—or someone you know—qualifies  
for free assistive equipment through the MAT program.

Apply today for free equipment: 
800-552-7724 | 410-767-6960 (Voice/TTY)
443-453-5970 (Video Phone)
mat.program1@maryland.gov | mdrelay.org



The only pharmacy The only pharmacy 
specializing in supporting specializing in supporting 

I/DD Community LivingI/DD Community Living

alcopharmacy.com

443.394.7300



THE ARC MARYLAND 2022 CONVENTION12

Having a healthy lifestyle is key to a fulfilling, well-balanced life!  How can people with 
disabilities, their family caregivers, and/or direct support professional staff stay in tip-top 
shape?  This session kicks off with ways that organizations can support and incentivize 
their employees to adopt healthy habits, recognize the importance of preventative care, 
and provide opportunities for staff to access fresh fruits and vegetables and exercise.  
The session follows with information, resources, and insights for inclusive, healthy 
exercise opportunities available for people with and without disabilities!

Healthy Body, Healthy Mind

BREAKOUT SESSION 1:
BREAKOUT: 11:05 TO 11:50 Merriweather

Presenters:
Jared Ciner, Founding Director, SPIRIT Club (He/him/his)

Jared is SPIRIT Club’s Founder and Director.  He is also 
a lead trainer and is dual certified.  In 2011, Jared spent a 
summer in Ethiopia volunteering at the Fregenet Foundation, 
organizing athletic programs for Ethiopian children from severely 
impoverished families.  This experience helped him realize 
the positive impact that structured fitness could have on the 
mental, physical, and emotional well-being of those participating.  
After graduating from the University of Maryland with a BA in 
Psychology, Jared received his personal trainer certification from 
NASM and began working two jobs: one as a fitness trainer at a 
local gym, and the other as a Support Counselor for adults with 
disabilities, including autism, Down syndrome, and cerebral palsy.  
In 2012, he founded SPIRIT Club, a fitness organization that 
provides specialized programs that accommodate people of all abilities, including those with 
physical and developmental disabilities.

Michael Burger, Human Resources Coordinator, 
The Arc Washington County (He/him/his)

Michael Burger has been with The Arc Washington County since 
December 2019 in their Human Resources Department.  As a 
Human Resources Coordinator, he is primarily responsible for 
Workers Compensation.  Prior to joining The Arc, Michael spent 
14 and a half years working for Regal Entertainment Group, most 
recently as a Deputy General Manager.  This position sparked his 
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passion for human resources, as he handled most of the human resources functions for the 
location, including the recruitment process.  Michael graduated from Hood College in 2010 with 
a B.A. in History with the original intention of becoming a history teacher before he became 
interested in human resources.  Michael is also a 2022 Graduate of MCE Leadership: The Arc.  
Outside of work, Michael enjoys watching movies and sports.  He is a huge fan of the Orioles 
and Commanders and loves Comedy movies, particularly National Lampoon’s Christmas 
Vacation.  He is also a very family-oriented person and enjoys spending time with them during 
holidays and other gatherings.  He has one younger brother and one niece.

 Blake Fisher, Residential Program Manager, The Arc Washington County 
(She/her/hers)

Blake Fisher has been with The Arc Washington County since 
July 2017.  She began her career at The Arc as a team residential 
floater, working all 15 units at the drop of a hat.  After two and 
a half years of working direct care, she applied for her current 
position as a Residential Program Manager, where she now 
manages 5 of the 15 units she provided direct care in.  As the 
Residential Program Manager, Blake supports 18 individuals on 
her case load and manages another 21 staff members.  Blake is 
also a 2022 Graduate of MCE Leadership: The Arc.  In her free 
time, Blake enjoys visiting her family and friends in Delaware and 
New Jersey.

MerriweatherBREAKOUT: 11:05 TO 11:50

BREAKOUT SESSION 1

The Power of Family





At Marsden & Associates, every member of our team is dedicated to
helping people achieve their financial goals. We believe every client is
entitled to the highest level of personalized service and care. 

With the global resources of Merrill, we’ll place you at the center of the
wealth management process as we work together to design a goals-
based financial approach that help you reach the goals that matter
most to you.

For more information, contact:
 Scott Marsden
email scott.marsden@ml.com

Special Needs Trust Program 
Your Sister Arc serves Maryland, Virginia & DC 

Is there a Special Needs Trust in your future estate plan? 
 

• The staff of The Arc of Northern Virginia Special Needs Trust Program works 
together with sister Arcs, rep payees, other community providers and families to 
protect the government benefits of those for whom we care. 

 

• We write and manage Special Needs Trusts (SNT) for the 
individual with disabilities whose resources jeopardize their 
benefits, in conjunction with our trustee, Key Private Bank. 

 

• We establish SNTs with families who wish to appropriately 
plan for the future of their (adult) child. 

thearcofnovatrust.org 

To learn more contact:  
Allie Shelby, Dir of First Impressions 
front.desk@thearcofnova.org  
703-208-1119 ext. 101 
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One bright spot of the pandemic is that technology became a greater part of our lives.  
As much as we now know about technology to help aid our work and independence, 
there is still so much we can learn.  There are some truly awesome pieces of 
technology available to help people with intellectual and developmental disabilities live 
better lives!  For your needs at home and in the community, the Maryland Technology 
Assistance Program (MDTAP) has products and services to increase connectedness 
and communication.  Assistive Technology encompasses a variety of items and 
techniques, from low-tech, such as a cane or adaptive spoon, to high-tech software 
operated through eye gaze.  During this session, experiment (hands-on!) with some of today’s 
modern advancements in assistive technology that could lead you to greater independence!

Tuning up and Dialing in: Adaptive Technology 
of Today

BREAKOUT SESSION 1:

Presenter:
James Whitney, OTR/L, OTD, Assistive Technology Clinician, Maryland 
Technology Assistance Program, Maryland Department of Disabilities  
(He/him/his)

James provides customized AT demonstrations and short-
term device loans, and hosts AT training and public awareness 
sessions to a range of consumers across the state. James was 
born and raised in Salisbury, Maryland, where he completed 
his Bachelor’s degree in Psychology with a Minor in Sociology. 
James worked as a pediatric counselor (under the guidance of 
an LCSW) before attending Virginia Commonwealth University’s 
Occupational Therapy Doctoral Program, from which he 
graduated in May of 2020.

AmphitheaterBREAKOUT: 11:05 TO 11:50



American Door Company
5016 Cook Rd. 

Beltsville, MD  20705
301-937-9510

The Scott Family is proud to be a
supporter of The Arc Maryland 

2022 Convention!
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Join policy, education, and advocacy exerts in a panel discussion on the outcomes 
of the 2022 Maryland Legislative Session.  Learn about the Maryland state 
budget for developmental disabilities services and hear about the successes and 
disappointments of this past legislative session. There were a variety of fantastic 
bills passed in 2022 that have implications for people with IDD and their family 
members.  This is your chance to dive into them!

Advocacy in Annapolis: Wrapping up 
Maryland’s Legislative Session

BREAKOUT SESSION 1:

Presenters:
Lauren Kallins, Director of Government Relations, Maryland Association of 
Community Services (She/her/hers)

Lauren Kallins has been the Director of Government Relations 
at the Maryland Association of Community Services since 2016 
but has been a lobbyist in the nonprofit sector for the last 25 
years.  During the legislative session, she is in Annapolis most 
days advocating on issues of importance to the IDD provider 
community and the people they support, including the DDA 
budget and a variety of bills in other areas.  Before joining MACS, 
Lauren spent 16 years at the Maryland Disability Law Center, 
now Disability Rights Maryland (DRM), as an attorney in their 
Special Education unit and as a lobbyist on cross-disability issues.  
Before DRM, she lobbied on behalf of the Baltimore Jewish 
Council.  Lauren is a lifelong resident of Maryland, a graduate of 
the University of Maryland, College Park, and the University of Maryland Francis King Carey 
School of Law.  She is married, has three mostly grown daughters, and lives in Baltimore 
County.

Ande Kolp, Executive Director, 
The Arc Maryland (She/her/hers)

Ande is the Executive Director of The Arc Maryland.  Her career 
includes over 3 decades of experience supporting people with 
Intellectual and Developmental Disabilities and their families.  
Prior to coming to The Arc Maryland in 2017, she was the 
Executive Director for Compass, Inc., a private non-profit 
organization specializing in Residential and Employment Services 
for people with co-occurring Intellectual & Developmental 

Waterford ABREAKOUT: 11:05 TO 11:50
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Disabilities and Mental Health Conditions living in Montgomery, Prince George’s, Howard, 
and Charles Counties.  Ande has served in different capacities for four other chapters of The 
Arc in Maryland, including Prince George’s County, Howard County, Montgomery County, and 
Baltimore.  Ande holds a Bachelor’s degree in Music Therapy from the University of Iowa and 
a Master’s degree in Special Education with a Concentration in Severe Disabilities from The 
Johns Hopkins University.

Rachel London, Esq., Executive Director, Maryland Developmental Disabilities 
Council (She/her/hers)

Rachel London is the Executive Director of the Maryland 
Developmental Disabilities Council, a statewide public policy and 
advocacy organization promoting the inclusion of people with 
developmental disabilities in all facets of community life.  Rachel 
has been with the Council for 13 years, serving as the Director of 
Children & Family Policy and Deputy Director prior to becoming 
Executive Director.

Rachel earned her Bachelor’s degree and Law degree from 
the University of Maryland.  After law school, she was a staff 
attorney at Disability Rights Maryland, where she was active in 
many important civil rights issues for adults with developmental 
disabilities, including the closure of the Rosewood Center.

Cody Drinkwater, Policy Assistant, People On the Go of Maryland  
(He/him/his)

Cody Drinkwater is part of the STIR (Steps Toward Independence 
and Responsibility) project with People On the Go Maryland.  He 
co-leads with other self-advocates in a series of training sessions 
where participants learn how to use their strengths to develop 
new skills to solve problems.  Cody has a Bachelor’s degree in 
History with a minor in English and has worked for the Wicomico 
County Public School System.  Cody is also a current class 
member in the Maryland Partners in Policymaking program.

Waterford ABREAKOUT: 11:05 TO 11:50

BREAKOUT SESSION 1
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Megan A. Rusciano, Esq., Managing Attorney, Disability Rights Maryland 
(She/her/hers)

Megan Rusciano is the Managing Attorney of the Developmental 
Disabilities, Health Care, and Victims of Crime Act Team 
at Disability Rights Maryland (DRM), Maryland’s federally-
designated Protection & Advocacy Agency for people with 
disabilities.  Megan assists clients with accessing home 
and community-based Medicaid services, reasonable 
accommodations, and alternatives to guardianship, including 
supported decision-making.  Megan chairs Maryland’s Cross-
Disability Supported Decision-Making Coalition, is a member 
of the Maryland State Bar Association’s Elder & Disability Law 
Section Council and the Maryland Judiciary’s Guardianship 
and Vulnerable Adult Workgroup, and serves as faculty for 
Guardianship Attorney Training.

Waterford ABREAKOUT: 11:05 TO 11:50

BREAKOUT SESSION 1

MARYLAND
WORKS

@MD_WORKS_INC

YOUR WORKFORCE CONNECTION

MARYLANDWORKS

A STATEWIDE MEMBERSHIP ASSOCIATION
THAT EXPANDS EMPLOYMENT AND BUSINESS

OWNERSHIP OPPORTUNITIES FOR PEOPLE
WITH DISABILITIES AND OTHER BARRIERS TO

EMPLOYMENT

Learn About Our Memberships & Programs

Provider Network
Workforce Network
Employment Works Program

MDWorks.com



Developmental Disabilities Administration 

DDA Vision: 
People with developmental disabilities will have full lives in the 
communities of their choice where they are included, participate, and are 
active citizens. 

DDA Mission: 
Create a flexible, person-centered, family-oriented system of supports so 
people can have full lives.  

Our Administration: 
Provides a coordinated service delivery system for people with 
developmental disabilities. Partners with people with developmental 
disabilities and their families to provide leadership and resources to enable 
these individuals in living fulfilling lives and is guided by the principle that 
individuals with developmental disabilities have the right to direct their 

lives and services. To learn more about the DDA, visit: https://dda.health.maryland.gov to learn more about 
More about the Vision and Goals of DDA. 

The direction of DDA's service delivery system is transforming to better meet the needs of people 
receiving services. 
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One of the most important milestones in life for a person with intellectual or 
developmental disabilities (IDD) and their family is navigating the transition from high 
school to adulthood.  During this breakout, take a look at how organizations assist 
families and organizations through the transition period and then support people with 
IDD to live fulfilling lives- through work, recreation, and continuing education.  The 
journey from transition to post-secondary educational life can be daunting, but there 
are helpful people along the way to guide you through the journey!

Work, Play, Live! Transition to Meaningful Days 
in Adulthood

BREAKOUT SESSION 1:

Presenters:
 Ramie Mays, Senior Director of Day Services, The Arc Baltimore (He/him/his)

Ramie Mays is a 24-year veteran of the intellectual disability 
services community and is currently the Senior Director of Day 
Services at The Arc Baltimore.  He began his career in 1998 
as a Direct Support Professional and has held many positions 
throughout the industry, including Rehabilitation Counselor, 
Residential Advisor, Case Manager, Transitional Counselor, Team 
Leader, Day Program Manager, Continuous Quality Improvement 
Manager, QA Director, Training Coordinator, and Director of Day 
Transitions West.  Ramie has dedicated his life to serving people 
with intellectual and developmental disabilities in all capacities.  He 
is a graduate of The Arc Baltimore Leadership Institute (2018) and 
The Maryland Conference of Executives of The Arc (2019). 

Additionally, he is currently enrolled in Leadership Baltimore County.  Ramie is actively 
involved in his community as he serves as the leader of the Deacons ministry at his church, 
Changing Lives Ministries of Baltimore.  He is also a member of the WeOurUs Baltimore Unity 
Movement, a group of men dedicated to assisting Baltimore males with obtaining resources 
to help guide them to productive pathways and goals.  Last but surely not least, Ramie is a 
dedicated husband, father, and grandfather.

Waterford BBREAKOUT: 11:05 TO 11:50
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Waterford BBREAKOUT: 11:05 TO 11:50

Marlo Denise Lemon, Director of Training, Parents’ Place of Maryland  
(She/her/hers)

Marlo received her Bachelor of Science degree from Coppin State 
University and Masters of Teaching and Administration from Loyola 
University.  As an adjunct professor, she teaches the “Working with 
Families and Introduction to Special Education" courses at Towson 
University.  As a Professional Development Facilitator, Marlo has 
trained and mentored teachers on literacy for Johns Hopkins 
University and Howard County Public Schools.  In her position 
as Educational Specialist for the Maryland State Department of 
Education, she worked in Title I schools, early childhood, and 
special education.  She is thankful for her years of teaching for 
Baltimore City and Baltimore County Public School Systems 
because it allowed her to impact so many children and families.  
However, she is most proud of her role as a wife for over 20 years 
and mother of her three children, one who has autism and another with learning disabilities.

Specialists in Nonprofit 
Accounting, Auditing and Tax 

Compliance 

ScholtesCPA.com            410-323-0010
Proud supporters of the 
State Convention 2022! 

BREAKOUT SESSION 1





FOR I/DD
SOLUTION

THE

SOFTWARE 

P R O V I D E R S

             
Call Us
888 426 4020

Email Us
info@icaremanager.com

Request a Demo
 www.icaremanager.com

Our mission is to create opportunities for independence
and personal success for people with different abilities in

inclusive communities.

Congratulations to the 2022 Award Nominees
and Winners! 

Jeannie Sturgess, People On the Go of Southern Maryland 
Outstanding Advocate of The Year

Employer of The Year
Dunkin Donuts, The Arc Southern Maryland 

The Arc Outstanding Employee of the Year - Gilbert John Zucchi
Direct Support Professional Award:

Jean Mackall, The Arc Southern Maryland 

Patricia Whitney, The Arc Southern Maryland 
Chapter Volunteer of the Year Award



The Arc Maryland 2022 Annual Awards

GUY STEPHENS
When Guy Stephens found that his son’s civil rights were 
being denied by the school, he fought the policy known as 
Restraint and Seclusion, not just for his own son’s sake, but 
for all children with disabilities.  Guy helped bring attention 
to this issue in his crusade for justice.  His work helped 
resolve the issue in his son’s school and reduce restraint and 
seclusion percentages overall in his son’s school system.  
Guy founded a nonprofit that advocates for the elimination of 
restraint and seclusion practices in schools.  The organization 
works to educate the public about the physical and 
psychological traumas that restraint and seclusion can cause 
for students and teachers, and replacement strategies for 
behavioral management.

Guy is an advocate at all levels of government—County, Maryland Legislature, and the 
U.S. Congress.  As a result, Maryland passed a law in the 2022 legislative session that 
restricts restraint and bans seclusion in public schools.  Guy’s testimonies are powerful as 
they combine the science of trauma with the stories and experience of his son and so many 
others.  His energy, commitment, and determination to drive the change our society needs 
are demonstrative of the same attributes held by Lorraine Sheehan and Bernard Gould.  
We thank Guy for his work and accomplishments to advance the rights of people with 
disabilities and commit that we are with him in the fight to end restraint and seclusion on the 
national level.

The Lorraine Sheehan/Bernard A. Gould Award 
for Volunteer Governmental Affairs Service
This award is presented to an individual who has demonstrated outstanding volunteer 
service in governmental affairs in one or more of the Association’s priority goals areas.

ANNUAL AWARDS: 12:00 TO 1:30
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This award is presented for advocacy leadership on behalf of persons with IDD and 
their families, including systemic change, legal advocacy, and professional endeavors 
that increase the rights of persons with IDD to inclusive lives.

Outstanding Advocate of the Year

MEGAN A. RUSCIANO, ESQ., Managing Attorney, Disability Rights 
Maryland (She/her/hers)

For several years, Megan Rusciano has been a strong advocate 
for supported decision-making (SDM).  Prior to coming to 
Maryland, Megan had a hand in creating this alternative to 
guardianship in other places.  Steadfast in her belief that 
Maryland could and should establish and recognize SDM, she 
garnered support three years ago for a broad Coalition to start 
putting the pieces together for a model of SDM for Maryland.  She 
obtained a grant from the Maryland Developmental Disabilities 
Council and spent two years following a plan and bringing the 
diverse members of the Coalition together to work through 
components of legislation, a communications and training plan, 
and outreach to the Maryland Bar, Estates and Trusts section, 
and other stakeholders.  Megan’s unwavering commitment to self-
determination and alternatives to guardianship led to every member of the Coalition supporting 
SDM legislation in 2022, including people with disabilities, state agencies, attorneys, and 
families.  She calmly and competently worked with stakeholders who initially opposed 
legislation to find common ground.  Her amazing work, commitment, and successful advocacy 
strategy led by the members of the SDM Coalition led to the passage of a Supported Decision-
Making law in the 2022 Maryland Legislative Session.  We honor Megan for her work and 
dedication to people with IDD and her ability to help coalesce people, including nontraditional 
partners, to lead to better outcomes for people with disabilities.

ANNUAL AWARDS: 12:00 TO 1:30
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JEANNIE STURGESS, People On the Go of Southern Maryland
Jeannie Sturgess has been an active member of People On 
the Go’s (POG) Southern Maryland chapter for many years and 
has held a leadership position as Chairperson for POG since 
2012.  Since 2016, Jeannie has been training Law Enforcement, 
Corrections Officers, and, most recently, EMS workers and 
other First Responders throughout Southern Maryland.  Jeannie 
teaches a course on recognizing the needs of individuals with 
intellectual and developmental disabilities (IDD) and techniques 
and procedures to use when encountering people with IDD 
who are under stress in a variety of situations.  Jeannie and 
the training team have taught over 700 professionals through 
this course!  Jeannie has taken the initiative to meet with many 
legislators from the Southern Maryland Delegation over the past 

few years.  She has spoken compellingly as an advocate representing the community about 
bills that affect people with IDD.  This year, Jeannie was part of an important discussion with 
Delegate CT Wilson about additional funding needed in the s budget state budget to fulfill 
the program needs of IDD Service Providers.  Jeannie feels that being a self-advocate (or 
advocate for others) is very important.  It shows independence and having a voice that others 
will listen to.

Erin Rupolo, Garrett Park Elementary School, Montgomery County
Erin Rupolo, a member of the Special Education team at Garrett Park Elementary School 
in Rockville, is a committed and effective advocate for school inclusion.  She is a dynamic 
and motivating teacher who is described as being completely dedicated to her students.  
She supports students to help them see the pathways to achieving their goals and dreams.  
Through teaching strategies, compassion, and encouragement, she assists students to 
experience progress and reach their potential.

Presented for demonstrating excellence in providing inclusive opportunities for 
students of all abilities in an educational setting.

School Inclusion Award 

Outstanding Advocate of the Year

ANNUAL AWARDS: 12:00 TO 1:30
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Erin is a graduate of Maryland’s Partners in Policymaking® 
program: an advocacy leadership initiative of The Arc Maryland, 
with funding provided by the Maryland Developmental Disabilities 
Council.  She came into the program to learn, not only to be 
a better advocate for her family, but to impact change in her 
community.  Erin has embraced The Arc Maryland’s “Together 
We’re Better” (TWB) school inclusion program and arranged 
the first virtual TWB disability acceptance assemblies for the 
Garrett Park Elementary student body this year.  Erin also helped 
launch the program’s Kindergarten assemblies, featuring Julia 
(a muppet with Autism) from Sesame Street and Ande Kolp (The 
Arc Maryland Executive Director) playing her guitar and working 
with the children to create a class song about being a good friend.  
The TWB virtual school assemblies ran smoothly, due in large part to the extra behind-the-
scenes work Erin did to prepare faculty and students.  Erin embraces the mission of making 
sure her students are aware of, learning about, and making school inclusion a reality for all.

Brandon Goldman, Centennial High School, Howard County
Brandon Goldman has demonstrated compassion and been 
recognized for his desire and ability to inspire community, 
acceptance, and equity.  Brandon has been drawn to school 
inclusion since elementary school.  He attended the S.O.A.R. 
(Social Opportunities and Relationships) Program as a Peer 
Mentor for several summers and worked with others to bring the 
first middle school level Best Buddies chapter of Howard County 
to his Ellicott Mills Middle School.

For the past two years, Brandon has been a valuable asset to 
the Centennial High School Best Buddies Club, serving on the 
Officers’ Board during the 2021-2022 school year.  Brandon 
was recently named the Vice President of Buddy Relations for 
the upcoming 2022-2023 school year.  Brandon is unwavering in his support of students with 
intellectual and developmental disabilities and aspires to major in Special Education after 
graduating.

Our schools need Brandon, and other students like him, to create the world we want and need: 
a world where students with and without disabilities experience equity, embrace diversity and 
inclusion, and thrive.

School Inclusion Award

ANNUAL AWARDS: 12:00 TO 1:30
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Employer of the Year Award

Team GXO, Aberdeen, Maryland – Kathi Spencer
The GXO Team is a longtime supporter of inclusion with 869 
locations throughout 27 countries, partnering with organizations 
across the globe.  In 2020, 78% of new hires in the U.S. fell under 
a diverse category, including people with disabilities.

GXO in Aberdeen, which handles all of Disney’s online orders, 
has partnered with and hired four people supported by The Arc 
Northern Chesapeake Region.  Working in various locations within 
the warehouse, they play a significant role in keeping the lines 
moving.  At GXO Disney, you can feel the magic, culture, and 
relationships nurtured by all employees.  There is a workplace 
atmosphere of inclusion and acceptance where the business and 
its employees create a positive work environment and maintain 

the highest standard of quality and success.  The employees there are friends who support 
one another and enjoy working together.

The Java Group, LLC, Saint Mary’s County – Maria Icaza
Maria Icaza, a New England School of Law graduate, opened 
her first Dunkin’ Donuts in 2007 after immigrating to St. Mary’s 
County with her husband and young family in 2000 from Panama. 
After successfully opening two more stores, she contacted The 
Arc Southern Maryland regarding job opportunities for supported 
individuals.

Maria has worked hard to open five Dunkin’ Donuts stores across 
all three Southern Maryland counties, and she has employed at 
least one person with intellectual and developmental disabilities 
(IDD) in every store.  In her success, she has never lost her 
passion for community involvement and supporting others, 
especially those with IDD.  Maria’s Dunkin’ stores are involved 

in several community service initiatives such as “Cops on the Rooftops,” a 24-hour event 

This award is presented to a private employer, business or firm with an exceptional 
record and ongoing commitment to provide competitive employment opportunities for 
people with intellectual and developmental disabilities.
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with local police officers to collect donations to raise money for the Special Olympics.  The 
Arc Southern Maryland is so grateful to Dunkin’ Donuts, Maria, and her staff team for their 
continued partnership and dedication to those we support.

Aileen O’Hare
For decades, Aileen O’Hare has been a dynamic advocate and 
self-advocate for people with IDD.  She has served on many 
boards, such as The Arc Montgomery County, The Arc Maryland, 
and CHI Centers.  At The Arc Montgomery County, Aileen served 
as Chair of the Public Policy Committee from 2019 to 2022.  As 
an active member of People On the Go of Maryland, Aileen 
participated in numerous Developmental Disabilities Days in 
Annapolis and often served as a mentor and guide for individuals 
attending their first DD Day.  Most recently, Aileen took on the role 
of reinventing The Arc Montgomery County’s self-advocacy group, 
STAND Together, using the skills she shaped as a member of 
Maryland’s Partners in Policymaking® program.  Aileen recently 
moved to Chicago to be closer to her family, but she will never 

be far from our hearts.  Aileen will be sorely missed in Maryland, but Illinois has gained a 
dedicated advocate, sure to make strong waves and powerful change in her new home state!

This award honors an individual with intellectual and/or developmental disabilities 
(who is affiliated with The Arc) for outstanding participation in or contribution to their 
community.  Achievements may include community leadership, contributions to their 
community and/or self-advocacy.

Stanley S. Sidle/William Ohge, Jr. Memorial 
Citizenship Award

Employer of the Year
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This award recognizes an executive/manager of a community service program or 
community professional. Honorees’ work will have direct relevance to people with IDD.  
They may have demonstrated sensitivity and the ability to provide outstanding quality 
services, which results in increased independence and inclusive lives for people with 
IDD. 

Community Professional of the Year

Officer Laurie Reyes
Officer Laurie Reyes began her career with the Montgomery 
County Police Department (MCPD) in 1997 and has worked with 
individuals with developmental disabilities since 2004.  In 2005, 
she created what is now called the MCPD Autism/IDD (Intellectual 
and Developmental Disabilities), Alzheimer’s, and Dementia 
Outreach Unit.  This division is the only law enforcement unit of 
its kind in Maryland.  Laurie has presented, partnered with, and 
provided guidance, both locally and nationally, to the Department 
of Justice, National Institute of Health, Capitol Hill (Law 
Enforcement and Autism) Autism Speaks, National Center for 
Missing and Exploited Children, and Pathfinders for Autism.  She 
strives to address current trends and challenges related to law 
enforcement and the IDD communities.

Laurie builds bridges and promotes positive interactions between law enforcement and 
individuals with IDD through teaching officers about developmental disabilities and helping 
people with IDD understand that police are an available resource.  She routinely visits local 
schools where she teaches students with IDD how to be safe in their communities and how to 
safely interact with police.  She also creates community events where police and individuals 
with IDD have opportunities to interact in a fun environment.

The Arc Maryland 2022 Annual Awards
ANNUAL AWARDS: 12:00 TO 1:30
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Jeanne Beaman, The Arc Northern Chesapeake Region
Jeanne has been and continues to be a strong advocate, leader, 
and support for everyone within The Arc Northern Chesapeake 
Region, from supervisors to Direct Support Professionals and 
the Case Management Team.  Overseeing the agency’s adult 
services and supports, not only does Jeanne provide resources 
and connections, but she always checks in to ask how things are 
really going with her staff and encourages awareness for work-
life balance so employees can be their best selves. Jeanne cares 
deeply about the people she supports and does not hesitate 
to meet people in the community or their home when needed. 
Her wealth of knowledge and person-centered approach has 
allowed The Arc Northern Chesapeake Region to provide quality 
supports while educating people they support and families about 
waiver changes and finding the services that best fit them. Her genuine approach is valuable 
and inviting for everyone to share openly. Her positive attitude, knowledge, and dedication 
is appreciated by all those who work with her and the people and families The Arc Northern 
Chesapeake Region supports.

This award is presented to an employee of The Arc in Administration/Program 
Management at the state or local level who has made the greatest contribution to 
their organization and the mission of The Arc through both personal and professional 
efforts.  This award recognizes the vital role The Arc employees play in complementing 
volunteer efforts.

The Arc Outstanding Employee of the Year—
Administration/Program Management

The Arc Maryland 2022 Annual Awards
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This award is presented for outstanding leadership in the Maryland General Assembly 
on behalf of the rights of persons with IDD.  Honorees are selected by the President, 
Executive Director, and Co-Chairs of the Governmental Affairs Committee of The Arc 
Maryland.

Senator Guy Guzzone, District 13, Howard County
Senator Guzzone has been a member of the Senate since 2015 
and was previously a member of the House of Delegates from 
2007-2015.  He has served as the Chair of the Budget and 
Taxation Committee since 2020, and is also a member of the 
Legislative Policy Committee, the Rules Committee, and the 
Legislative Policy Committee, among others.

Again this year, Senator Guzzone was a champion for the 
appropriate funding of Medicaid Home and Community Based 
Services that hundreds of thousands of Marylanders and their 
families rely on.  His committee enhanced and passed the 
important Developmental Disabilities Administration budget with 
additional funding to support the End the Wait Act.  He also 

ensured that budget language would protect Developmental Disabilities funding from being 
pulled and used for other uses in the state budget. 

This session, Senator Guzzone was lead sponsor and co-sponsor on important legislation for 
the disability community to include (but not limited to) SB0598: Income Tax- Work Opportunity 
Tax Credit, SB0150: Maryland Medical Assistance Program- Dental Coverage for Adults, 
SB0559: Estates and Trusts- Supported Decision Making, and SB0636: Maryland Department 
of Health- Waiver Programs- Waitlist and Registry Reduction (End The Wait Act).

While the work is never done, Senator Guzzone keeps our pulse strong and the rights and 
needs of the disability community known.  He is a stalwart advocate for people with IDD, our 
workforce, and families, and we will never be able to thank him enough for all of the incredible 
advances we have seen under his leadership.

Legislators of the Year
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Senator Ronald Young, District 3, Frederick County
Senator Young has been a member of the Maryland State Senate 
since 2011 and has served on several important committees 
and workgroups including but not limited to the Budget and 
Taxation Committee, the Executive Nominations Committee, The 
Legislative Policy Committee, and the Senate Vaccine Oversight 
Workgroup.  

In the 2022 Legislative Session, Senator Young was the 
lead sponsor for SB0299:  Education- Public and Nonpublic 
Schools- Seizure Action Plans (Brynleigh’s Act) and SB0838: 
Transportation- Elderly and Handicapped Transportation 
Services- County Funding, and Co-sponsor of SB0357: Adult 
Protective Services- Workgroup to Study Best Practices for a 
Vulnerable Adult Registry in Maryland, SB0598 Income Tax- Work Opportunity Tax Credit, and 
SB0636: Maryland Department of Health- Waiver Programs- Waitlist and Registry Reduction 
(End the Wait Act).  

Now signed into law, Brynleigh’s Act will require schools to ensure that each child with Epilepsy 
will receive a Seizure Action Plan to guide personnel in identifying and safely responding to the 
student’s seizure(s).  The law will also ensure that all school personnel receive seizure training, 
ultimately making schools and school personnel more responsive to the needs of students and 
aware of a condition that affects 1 in 10 people in Maryland.  

The bill did not have an easy road to passage, but Senator Young was there every step of the 
way, ensuring lawmakers understood the importance of the legislation and the peace of mind it 
would provide to thousands of parents who place the care of their children in the hands of their 
neighborhood schools every day.

ANNUAL AWARDS: 12:00 TO 1:30
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Senator Craig J. Zucker, District 14, Montgomery County
Senator Zucker has been a member of the Maryland Senate since 
2016 and was previously a member of the Maryland House of 
Delegates from 2011 to 2016.  He serves on several committees 
and workgroups, including but not limited to the Budget and 
Taxation Committee (Chair of the Education Business and 
Administration Subcommittee and Chair of the Capital Budget 
Subcommittee), the Spending Affordability Committee, and he is 
an associate member of the Maryland Legislative Latino Caucus.

Senator Zucker has been behind many important laws impacting 
people with intellectual and developmental disabilities and their 
families.  Through previous legislation, he helped to create 
Maryland ABLE Accounts and make Blue Cards available at the 

MVA for people who want to self-identify as having autism or another invisible disability that 
could impact police response.  

During this session, Senator Zucker was the lead or co-sponsor of several pieces of key 
legislation to advance the rights of students and adults with disabilities, including but not limited 
to SB0617: Local School Systems- Equivalent Access Standards- Digital Tools (Equivalent 
and Nonvisual Access Accountability Act for K-12 Education), SB0636: Maryland Department 
of Health- Waiver Programs- Waitlist and Registry Reduction (End the Wait Act), SB0705: 
Education- Physical Restraint and Seclusion- Limitations, Reporting, and Training, SB0831:  
Education Support Professionals- Bonus and Report, SB0559: Estates and Trusts- Supported 
Decision Making, SB0598: Income Tax- Work Opportunity Tax Credit.  In addition, he worked 
with his colleagues to ensure a funding appropriation to support several more children on the 
Autism Waiver Registry and others on long waitlists for services.

We thank Senator Zucker for everything he has done and continues to do for citizens with 
disabilities and their families!

Delegate Michele Guyton, District 42B, Baltimore County
Delegate Guyton has been a member of the House of Delegates since 2019.  She is a member 
of the Ways and Means Committee, which sees and reviews many important education bills 
for our community.  She is also a member of the Early Childhood Subcommittee, the Education 
Subcommittee, and an associate member of the Maryland Legislative Latino Caucus.
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In the 2022 Legislative Session, Delegate Guyton was the 
lead sponsor for several bills of significance to our community, 
including but not limited to HB0547: Local School Systems- 
Equivalent Access Standards- Digital Tools (Equivalent and 
Nonvisual Accountability Act for K-12 Education), HB0660: 
Commission to Study the Division of Rehabilitation Services 
(Student Job Training Reformation Act), HB0662: Advisory 
Stakeholder Group on Autism-Related Needs and the State 
Coordinator for Autism Strategy, HB0664:  Child Care Programs—
Maryland Infants and Toddlers Program—Information and 
Assistance.  She was a co-sponsor for HB0725 Children—
Therapeutic Child Care Grant Program- Establishment.

Delegate Guyton also sponsored a very important bill known as HB0226: Public Schools- Self-
Contained Special Education Classroom Video Recording Pilot Program.  This bill came in 
response to reports of unresolved allegations of abuse and neglect and unexplained injuries 
of students in self-contained classroom placements in Maryland, where many students do not 
use words to communicate or have difficulty relaying information about their days.  The bill was 
amended in the House, passing out of that Chamber as a pilot initiative, and then stalled in the 
Senate Committee to which it was assigned.  Even as we are disappointed with this outcome, 
we are grateful for Delegate Guyton’s incredible advocacy and her work on behalf of parents and 
people with IDD.

Delegate Kenneth P. Kerr, EdD, District 3B, Frederick County
Delegate Kerr has been a member of the Maryland House of 
Delegates since 2019.  He is Deputy Majority Whip and a member 
of the important Health and Government Operations Committee 
(including memberships on the Insurance and Pharmaceuticals 
Subcommittee and Government Operations and Health Facilities 
Subcommittee).  He is also an associate member of the Maryland 
Legislative Latino Caucus and a member of the Veterans Caucus.

This session, important legislation for our community-sponsored 
or co-sponsored by Delegate Kerr includes, but is not limited to 
(Primary Sponsor) HB0136: Education- Public and Nonpublic 
Schools- Seizure Action Plans (Brynleigh’s Act) and (Co-sponsor) 
HB0006:  Maryland Medical Assistance Program- Dental Coverage 
for Adults, HB293:  Behavioral Health Crisis Response Services- 9-8-8 Trust Fund, HB1020:  
Developmental Disabilities Administration- Self Directed Services (Self-Direction Act of 2022, and 
HB1255:  Education- Physical Restraint and Seclusion- Limitations, Reporting, and Training.  

The Arc Maryland 2022 Annual Awards
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For Brynleigh’s Act.  Delegate Kerr worked tirelessly to educate and advocate for this bill.  It was 
a long, uncertain road, but the legislation finally passed in the waning hours of the legislative 
session, mere hours from the end!  

Brynleigh’s Act will require schools to ensure that each child with Epilepsy will receive a Seizure 
Action Plan to guide personnel in identifying and safely responding to the student’s seizure(s).  
The law will also ensure that all school personnel receive seizure training, ultimately making 
schools and school personnel more responsive to the needs of students and aware of a condition 
that affects 1 in 10 people in Maryland. 

We appreciate Delegate Kerr for his leadership and commitment to children and adults with IDD 
and their families! 

Delegate Joseline Peña-Melnyk, District 21, Prince George’s and 
Anne Arundel Counties

Delegate Peña-Melnyk has been a member of the House of 
Delegates since 2007 and was recently appointed Chair of the 
Health and Government Operations Committee.  She is also a 
member of several legislative commissions and caucuses, including 
but not limited to the Legislative Black Caucus of Maryland, the 
Maryland Legislative Latino Caucus, and the Maryland Veteran’s 
Caucus.

Delegate Peña-Melnyk was a primary and co-sponsor of several 
important pieces of legislation for our community during the 2022 
Legislative Session.  These include but are not limited to Sponsor of 
HB0529 (Senate companion bill S0B559 was passed):  Estates and 

Trusts- Supported Decision Making, HB1397: Health Insurance- Prescription Insulin Drugs- Limits 
on Co-payment and Co-Insurance (Insulin Cost Reduction Act), HB1403: Maryland Department 
of Health- Waiver Programs- Waitlist and Registry Reduction (End the Wait Act), and Co-Sponsor 
of HB0006: Maryland Medical Assistance Program- Dental Coverage for Adults, HB0293: 
Behavioral Health Crisis Response Services- 9-8-8 Trust Fund, and HB1020: Developmental 
Disabilities Administration- Self-Directed Services (Self Direction Act of 2022).

Delegate Peña-Melnyk was an undeterred advocate on many other matters as well in what was 
an incredibly productive Legislative Session thanks to her fierce leadership. 

We are incredibly grateful for the way in which Delegate Peña- Melnyk seeks to deeply and 
truly understand the needs of her constituency so she can be her strongest in her advocacy for 
change.

ANNUAL AWARDS: 12:00 TO 1:30
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This award is presented on those occasions where the individual’s lifetime work leaves 
a legacy for the future and mission of The Arc.

The Legacy Award

Ken Capone, People On the Go of Maryland
Ken Capone has been a professional advocate 
for decades.  During his long and distinguished 
career, some of his most notable work happened 
under his leadership at People on the Go of 
Maryland.  Ken was the lead architect for the Ken 
Capone Equal Opportunity Act which eliminated 
subminimum wage in Maryland, making Maryland 
a leader and a model state for the elimination of 
subminimum wage in our national movement.  
Throughout his distinguished career, Ken has 
been active in policy work to advance and expand 
self-advocacy in Maryland. 

Ken was one of 11 people appointed by former 
President Obama to the President’s Committee 
for People with Intellectual Disabilities, where 
he served two terms.  He is a member of the 
Developmental Disabilities Coalition, the Civil Rights Coalition, Community First Choice 
Advisory Committee, and the Developmental Disabilities Administration’s Waiver Advisory 
Committee.  He is also a former board member of the Maryland Disability Law Center, now 
known as Disability Rights Maryland.  Ken is retiring this spring from People On the Go to 
pursue his next adventure as owner-operator of a Cold Stone Creamery.  While we will miss 
him from the advocacy arena, we are so grateful for his accomplishments and the legacy he is 
leaving behind.
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This award is selected each year by The Arc Maryland’s Board President and 
honors those who have contributed to the mission and vision of The Arc by providing 
exceptional commitment to improve the quality of life for people with IDD.

Cindy Parr, The Arc Howard County
In a time of great need during the COVID-19 
pandemic, Cindy Parr became a beacon of 
stability as she led The Arc Howard County.  Staff, 
individuals, families, and community leaders 
looked to her for guidance.  As she pivoted from 
one crisis to the next, she successfully steered 
the chapter on a steady course through months 
of uncertain times.  At the height of the pandemic, 
Cindy sliced through yards of red tape in federal 
and state governmental regulations to ensure that 
the people supported by the chapter had safe 
housing, PPE, virtual learning, trained staff, and 
vaccinations. 

Before coming to The Arc of Howard County, 
Cindy had 30 years of progressively responsible 
experience focused on high-level communications, 

personnel administration, and operations management.  All of her experiences and 
connections have aided her in advancing the reach and visibility of The Arc Howard County 
during her tenure.

Cindy’s duties as the Executive Director of The Arc Howard County include administration, 
supervision, and management of The Arc of Howard County’s resources, programs, personnel, 
and residential properties.  She takes the lead on the development of funding and refunding 
proposals, as well as programmatic functions associated with The Arc Howard County’s 
mission.  Additionally, Cindy is an active liaison with state, local, and allied agencies, ensuring 
that people with intellectual and developmental disabilities achieve full community life.  After 
serving for seven years as Executive Director, Cindy will leave a lasting legacy to The Arc 
Howard County and people with intellectual and developmental disabilities when she retires in 
July 2022 to spend more time with her growing family!

President’s Cup
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Each chapter of The Arc in Maryland selected one Direct Support Professional for 
state-wide honor and recognition.  The DSP shall be deemed to exemplify the qualities 
of Gil Zucchi, including superior moral strength and integrity, devotion to individuals 
with intellectual and developmental disabilities beyond the call of duty, warm personal 
relationships, respect, thoughtfulness, and fairness in relationships with persons with 
IDD.  This award is presented to The Arc employees in Direct Support who have made 
the greatest contribution to their chapters and the mission of The Arc through both 
personal and professional efforts.

The Arc Outstanding Employee of the Year—
Gilbert John Zucchi Direct Support Professional 
Award

Tara M. Mays, The Arc Baltimore
Tara Mays showed incredible creativity and determination throughout the pandemic by 
reaching out to people supported by The Arc Baltimore who were 
struggling to participate in the remote classes and services.  She 
provided outreach through “porch visits” and used resources 
including FaceTime, Google, and Zoom.  Tara has developed the 
trust of families; she has helped the people she supports with their 
personal struggles, and she has compassionately approached 
sensitive subjects like illnesses of other family members that 
can cause concern and sorrow.  All of her hard work has aided 
the personal growth of others: the people she has supported 
throughout the pandemic are thriving.  Tara has shown each 
individual they are valued and that their voice is heard.

Amy Neil, The Arc Carroll County
Amy Neil has been a dedicated employee of The Arc Carroll 
County for fifteen years.  She has shown exemplary leadership 
skills and a strong devotion to individuals with intellectual and 
developmental disabilities.  Amy is a tireless advocate for the 
individuals that she supports.  Over the last few years, Amy has 
found innovative approaches to support individuals with more 
significant needs.  One of Amy’s strengths is her ability to work 
with individuals with challenging behaviors.  Her calm demeanor, 
compassion, and straightforward personality enable her to support 
people while they work on assimilating to their communities.  Her 
patience and innovation shine as she plans unique community 
activities based on the interests and needs of others.  Amy brings 
a considerate and thoughtful approach to leadership and a willingness to learn.
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Josherlin Bond, The Arc Central Chesapeake Region
Josherlin Bond’s passion, expertise, and service define her 
career.  She consistently goes above and beyond in ensuring 
the quality of life for the people she supports, who require 
total care and 24-hour supervision and assistance.  She is a 
dedicated learner and advocate, making her an exceptional 
leader.  Josherlin is always ready to learn a new skill, try a new 
way of doing something, or step up at the last minute.  Her moral 
strength is unmatched.  Her warmth and respect for the ladies she 
supports is beautiful to see, and her attitude of deep caring makes 
her a supportive, unsurpassed member of the team.

Residential Staff of Beechwood and Bright Plume, The Arc Howard 
County

The residential staff members at 
Beechwood and Bright Plume go above 
and beyond in providing full-time nursing 
care for people supported by The Arc 
Howard County.  The people who live in 
these homes are medically fragile and 
require constant care and attention 24 
hours a day, seven days a week.  Without 
community services like these in Maryland, 
people would be denied the opportunity 
to live in their communities.  Without 
staff employees like these in Maryland, 

community living for people with significant disabilities would not be possible.

The Arc Howard County would like to honor the residential staff of Beechwood and Bright 
Plume for their dedication and commitment to the people they serve.  The Arc Howard County 
thanks them from the bottom of their hearts for the unwavering compassion, professionalism, 
and love!
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James O’Donnell, IV, The Arc Montgomery County
James O’Donnell, IV exemplifies the mission of The Arc 
Montgomery County to the fullest.  He goes above the average 
employee to ensure the job is done and that the people he 
supports are taken care of while being treated with the utmost 
respect and dignity.  James is a master communicator.  His ability 
to keep everyone informed, including the physicians, nurses, 
managers, and other staff members of events impacting his 
assigned home and participants is remarkable.  His attention to 
detail and overall contribution to The Arc Montgomery County is 
both phenomenal and irreplaceable.

Celine Goins, The Arc Northern Chesapeake Region
Celine Goins is very encouraging to others at The Arc Northern 
Chesapeake Region.  She has strong relationships with the 
people she supports and works with them to accomplish their 
goals.  Celine researches what is happening in the community 
and takes the initiative to get the people she supports involved.  
She consistently goes above and beyond for others to create 
the best experiences.  When asked what brought her to The 
Arc Northern Chesapeake Region, Celine shared, “It is my 
calling to help people that society looks at differently.  My first 
childhood friend had special needs, used a wheelchair, and did 
not use words to communicate.  I never saw that as an issue for 
us.  Actually, I looked forward to cheering her on when she had 
physical therapy.  My drive is to help people reach a new level; 
whatever that looks like for them.”

Direct Support Professional of the Year
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Jacqueline Smith and Virginia C. Smith, The Arc Prince George’s 
County

Jacqueline Smith has been with The Arc Prince George’s County for 
over ten years.  She is an extraordinary Direct Support Professional 
and a valued member of their team.  Jacqueline forms strong 
relationships with the people she supports and finds creative ways to 
support them.  She provides exceptional assistance and services to 
the people to whom she is assigned, ensuring they have opportunities 
to participate in their community activities of choice and search for paid 
employment opportunities.  Jacqueline is steadfast in her commitment 
to helping others.

Virginia Smith is well known as an outstanding staff member who 
“makes things happen” at The Arc Prince George’s County’s Fleisher 
House.  She is passionate and knowledgeable about the individuals 
she supports and advocates for them whenever possible.  She is 
reliable, has a positive attitude, and goes above and beyond in 
her duties.  Virginia is a strong asset, as her ability to listen, follow 
instructions, and troubleshoot as needed is second to none in this 
profession.

Jean H. Mackall, The Arc Southern Maryland
Jean Mackall has been employed with The Arc Southern Maryland 
for 37 years.  Her tenure exemplifies her dedication to The Arc 
and passion for individuals with intellectual and developmental 
disabilities.  Jean is a valued employee who exemplifies all of the 
core values of The Arc.  She has developed many relationships 
with the individuals supported by the chapter and is a role model 
to all of the staff she has worked with over the years.  Jean has 
helped to develop many program plans and has also trained staff.  
Her ultimate goal is to always advocate for the individuals she 
supports.  She is a very soft-spoken person who is always calm 
and giving to everyone she meets.  The Arc Southern Maryland is 
lucky to have such a dedicated staff person who truly cares about 

all the individuals supported by The Arc.

Direct Support Professional of the Year
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Felicia Darlene Flippen Campbell, The Arc Washington County
Since joining the Arc Washington County, Felicia Campbell has 
done everything in her power to ensure that the lives of others 
have been as safe, healthy, and fulfilling as she could possibly 
make them.  It is important to Felicia that the ladies she supports 
are as independent as possible, and she continues to find creative 
ways to be supportive.  Felicia’s favorite thing is finding wonderful 
new places to take the women on weekends.  Felicia maintains 
an outstanding level of commitment to people with disabilities and 
the organization.  When staffing was difficult, or storms were on 
the way, she would pack her things and move in with the ladies, 
sometimes staying four or five days in a row.  She is a wonderful, 
caring individual who always helps out when she can.  The Arc 
Washington County feels blessed to have her as an employee and honored that Felicia shares 
her skills with them as a Direct Support Professional.

Crystal Stephens, The Arc Baltimore
Crystal Stephens has been a member of The Arc Baltimore’s 
Board of Directors since 2012.  She serves on the Quality 
Enhancement Committee and chairs the organization’s self-
advocacy group, New Hope for All.  Crystal also chairs People 
On the Go of Maryland and is their liaison to The Arc Maryland’s 
Board of Directors.  In 2019, Crystal was the recipient of the 
Diversity Scholarship from The Arc Maryland, which enabled 
her to attend The Arc National Convention in Washington, D.C. 
and share with others the importance of self-advocacy.  We 
thank Crystal for her commitment to advocacy, service, and 
enhancing supports for people with intellectual and developmental 
disabilities.

This award is presented for dedication to The Arc’s mission to create a world where 
children and adults with intellectual and developmental disabilities have and enjoy 
equal rights and opportunities.

Chapter Volunteer of the Year Award

Direct Support Professional of the Year
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Jen Bishop, The Arc Carroll County
Through Jen Bishop’s work at the Carroll County Public Library, 
individuals with disabilities have an opportunity to interact with 
the latest and greatest technology.  She is the manager of the 
Makerspace at Exploration Commons, a newly constructed, state-
of-the-art technology facility at the Westminster library branch.  
Jen involved organizations that support people with disabilities 
during every phase of the program.  The space has an adult 
changing station and is fully disability accessible.  The space also 
includes a teaching kitchen and 3D printer areas.  Jen values 
community and ensures that everyone is included as evidenced 
by her commitment to making Exploration Commons state of the 
art for all citizens in Carroll County.

Gregory Snyder, II, The Arc Central Chesapeake Region
Gregory Snyder, II is a dedicated advocate for people with 
intellectual and developmental disabilities.  He serves as a member 
of the Board of Directors for The Arc Central Chesapeake Region, 
providing his insights, expertise, and thoughtful perspectives as 
a part of the Development Committee and Quality Committee.  
Recently, Greg was appointed to the Anne Arundel County 
Commission on Disability Issues by the Anne Arundel County 
Executive for his work fostering respect, equity, and opportunity 
for people with disabilities.  He is also the Senior Government 
Relations Associate at the Bellamy Genn Group.  Greg’s passion 
for public service is a defining feature of his career and life. Greg is 
a philanthropic leader who gives back to his community time and 
time again.

Chapter Volunteer of the Year
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Michael J. Shank, The Arc of Frederick County
Michael Shank has been a tremendous advocate over the years 
for The Arc of Frederick County. He has supported individuals 
the chapter serves to aid them in living independently and offers 
companionship as well. Michael’s warm smile puts everyone at 
ease when they meet him. His friendly and helpful personality 
has been a great asset for the chapter. Michael has the wonderful 
ability to listen to issues from the individuals he serves and 
troubleshoot with them to find positive solutions for everyone 
involved. In addition to his regular work responsibilities, Michael 
helps fundraise on behalf of The Arc. He not only serves the 
community, but he also gives back to the community ten-fold. 
The list of exemplary actions by Mr. Shank is endless. The 
Arc of Frederick County thanks him for his compassion and 
professionalism and are proud of what he has accomplished.

Pam Long, The Arc Howard County
Pam Long, the owner of Pam Long Photography, is the recipient 
of numerous honors and awards for her professional and 
philanthropic work.  Pam is a board member of the Ellicott 
City Partnership and a past board member of the Maryland 
Professional Photographers Association.  Her work as a 
photographer has been recognized for its excellence by the 
Professional Photographers of America, which is considered the 
gold standard of the industry.  During the flooding in Ellicott City, 
Pam was a leader in the cleanup, advocacy, and revival.  She also 
produced videos and photos from the scene, documenting Ellicott 
City’s experience and sharing it with all.  Last year, Pam chose 
The Arc Howard County for her philanthropic initiative, raising over 
$16,000 with her Dining to Make a Difference fundraiser for the chapter.  Through Pam’s efforts 
and those of her team, the entire community, area restaurants, and business leaders came 
together to raise money and learn about The Arc Howard County!

Chapter Volunteer of the Year
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Laura Carr, The Arc Maryland
Laura Carr has served her community and people with disabilities 
and their families for decades.  For many years, Laura worked 
as a lobbyist for Public Sector Consulting Group, where she 
conducted research, wrote testimony, and navigated the maze 
of Maryland lawmaking.  She also volunteered her time and 
advocacy skills to achieve important legislation to unlock the 
waiting list, close institutions, and encourage the state to increase 
the alcohol tax to fund DDA services.  Additionally, Laura served 
as a researcher for The Autism Society, gathering critical data 
to advance housing options, education, and employment 
opportunities for people with autism.

For The Arc, Laura has worked and volunteered as a lobby assistant and advocate over the 
years.  Since 2016, she has served on the Board of Directors, most recently on the Executive 
Board as Past President.  Due to term limits, Laura will be completing her service on The Arc 
Maryland Board but will stay connected with our chapter and her local chapter, The Arc Central 
Chesapeake Region.  The Arc Maryland honors Laura and thanks her for all of her time, talent, 
and treasure bestowed upon The Arc, for her drive, fire, and inspiration to others, and above 
all, for her unending love and commitment to our mission.

Ginny Colten-Bradley, The Arc Montgomery County
Ginny Colten-Bradley has been the 
volunteer leader of a Next Chapter Book 
Club for The Arc Montgomery County for 
over ten years!  She and several adults with 
IDD meet weekly to read aloud and discuss 
books ranging from adapted literature to the 
Harry Potter series.  Since the pandemic, 
Ginny has shifted club meetings from 
the local Barnes & Noble to Zoom.  On 
several occasions, she secured tickets to 
a local drama production related to one 
of the books they read, further enhancing 

everyone’s book club experience.  Ginny is changing the way people in the community 
experience people with disabilities.  Reading and discussing plots and characters enriches the 
lives of book club members and challenges perceptions.  For each person who views the book 

Chapter Volunteer of the Year
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club in action, there is an opportunity to think differently and value the diverse perspectives 
that come out of every good story.  The Arc Montgomery County is honored to nominate Ginny 
Colten-Bradley for her outstanding and ongoing efforts as a Next Chapter Book Club facilitator.

Tony Corea and Rajiv Goel, The Arc Northern Chesapeake Region
Tony Corea and Rajiv Goel served many years on The Arc Northern 
Chesapeake Region’s Board.  Tony served on the Governing Board 
from September 2013 through June 2017 and on the Foundation 
Board from July 2017 through June 2019.  Additionally, he served on 
the Finance Committee, Executive Committee, and Planned Giving 
Committee.  

Rajiv served on the Governing Board from July 2010 through July 
2017.  He also served on the Governance and Finance Committees.  

Tony and Rajiv have continued volunteering with the chapter even 
after stepping down from the board.  They teamed up to participate 
in the Adopt-A-Home program, part of the annual Holiday Campaign.  
For the past three years, Tony and Rajiv have adopted one of the 
Community Living Homes where three supported individuals reside.  
They have visited the Community Living home and provided holiday 
gifts for each person.  Their generosity ensures that each person can 
partake in the holiday festivities and have a gift to open.  The Arc 
Northern Chesapeake Region is very appreciative of Tony and Rajiv’s 
participation on the board and their continued support through the 
Adopt-A-Home program.

Chapter Volunteer of the Year
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Brian A. Graves and Jason Scindian, The Arc Prince George’s 
County

Brian Graves and Jason Scindian have been 
nothing short of indispensable to the Arc Prince 
George’s County for their service!  With smiles 
on their faces and calmness and poise in their 
manner, they have completed collating, sorting, 
and preparing mailings of at least 10,000 
pieces within the last year to support the 
organization!  Always early, Brian and Jason 
give it their all.  They consistently recheck their 
work to ensure its accuracy.  With Jason, intent 

and exacting, and Brian, thorough and affable, the Arc Prince George’s County cannot go 
wrong!  The chapter thanks them for their dedication to the organization and its mission!

Patricia Whitney, The Arc Southern Maryland
Patricia Whitney has been instrumental for Community Supports in Charles County since 2018 
when she offered to share her skill at teaching sign language.  Patricia’s class is a valuable 
resource that helps many individuals communicate more effectively.  She carefully plans songs 
to teach and practice in each upcoming class, which turn into well-crafted performances from 
participants.  These performances are integrated into the chapter’s holiday celebrations for 
everyone to enjoy.  The Arc Southern Maryland considers themselves lucky to have Patricia 
volunteer her time and talents to serve their community.

Chapter Volunteer of the Year

The Power of Family
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Angie Auldridge, The Arc Washington County
Angie Auldridge has advocated for children and adults with 
disabilities since her middle child, Mark, was diagnosed with 
autism and a rare genetic condition seven years ago.  After 
13 years of advising and career counseling at Hagerstown 
Community College, Angie accepted a position in the 
Disability Support Services Office, supporting students with 
accommodations and participating with the Washington County 
Transition Council and the Washington County Special Education 
Citizens Advisory Committee.  Angie served as co-chair for four 
years and gained tremendous experience in education advocacy, 
leading to her involvement and appointment to the Washington 
County Disabilities Advisory Committee.

As a Maryland Partners in Policymaking® graduate, Angie expanded her network to join The 
Maryland Developmental Disabilities Council and The Parents’ Place of Maryland, where she 
was hired as the Western Maryland Parent Educator and Content Coordinator.  Angie has 
also been part of several community organizations, including Project Act Now, Washington 
Goes Purple, Healthy Washington County, the Washington County Overdose Fatality Review 
Task Force, and the Washington County chapter of the Maryland Community of Practice.  She 
also served as a board member for the FamilieSCN2A Foundation, where she implemented 
three 5K runs and several other smaller-scale fundraisers.  In July 2021, Angie joined The Arc 
Washington County’s Board of Directors, and they are proud to nominate her for all her efforts 
in the county!

Chapter Volunteer of the Year
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Sexuality and intimacy are natural, valuable, and important to human connection and 
quality of life.  How can people with disabilities lead safe and healthy lives in the realm 
of sexuality and intimacy?  This breakout explores safe social networking and dating 
practices, self-discovery, and having healthy relationships as a person with intellectual 
and developmental disabilities.

Sexuality, Intimacy, and Safety: Understanding 
Yourself and Others

BREAKOUT SESSION 2:
MerriweatherBREAKOUT: 2:00 TO 2:45

Presenter:

Dr. Mirian Ofonedu, Ph.D., LCSW-C, Director of Training, Maryland Center for 
Developmental Disabilities (She/her/hers)

Dr. Mirian Ofonedu, Ph.D., LCSW-C, is the Director of Training 
at the Maryland Center for Developmental Disabilities.  She 
holds a certificate of completion as a sexuality educator and 
trainer through the Elevateus Training Institute.  Dr. Ofonedu is 
an Associate Professor at the University of Maryland Graduate 
School and School of Social Work.  She is also an Associate 
Faculty at the Johns Hopkins University School of Public Health, 
Department of Mental Health.  She holds a Doctorate degree in 
Psychology and a Master’s degree in Clinical Social Work.  Dr. 
Ofonedu has a broad background in clinical work, training, and 
research.  Her work is inspired by the core ideas of recognizing 
and building on the strengths and competencies that exist in the 
individual, family, and community while being culturally and linguistically responsive for the 
purpose of creating a more just and equitable society for all.

The Power of Family
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As the nation continues to recover from the ravages of the pandemic, some of our most 
impacted workforce members are those who provided essential healthcare services 
during this stressful time.  In Maryland and nationally, we are experiencing a critical 
shortage of Direct Support Professionals (DSPs).  Adult service providers are struggling 
to recruit and retain a qualified workforce which has a significant impact on service 
delivery, people with intellectual and developmental disabilities, and their families. 

Hear an overview from the Executive Director of MACS, a nonprofit organization dedicated to 
strengthening agencies to better support people with developmental disabilities and their families in 
their own communities, and leaders in the field of Human Resources.  They will share the climate, 
their creative solutions to combat the current workforce crisis, and ways in which they are working to 
support the community.

Just Hired: Solutions to Create a Stable 
Workforce

BREAKOUT SESSION 2:

Presenters:
Nick Burton, Senior Director, Human Resources, The Arc Northern 
Chesapeake Region (He/him/his)

Nick Burton is the Senior Human Resources Director at The Arc 
Northern Chesapeake Region, and previously served as the 
Director of DDA’s Southern Maryland Regional Office.  Nick has 
deep roots in the field of intellectual and developmental disabilities.  
His career has been focused on developing well-positioned teams 
to navigate change and exceed into the future.  Nick is passionate 
about ensuring teams have the tools and support they need to 
achieve great things.  His first job out of high school and throughout 
college was as a direct care professional, supporting children 
and adults.  Since then, Nick has worked his way up through this 
field, serving as a residential manager, coordinator of community 
services, and case management/waiver leadership roles in the 
public sector.  Nick also serves as a board member of Maryland’s Association of People 
Supporting Employment First (APSE) chapter.  Nick holds a Bachelor’s degree in Psychology 
from the University of Montana and Master’s degree in Public Administration from Portland 
State University.  Nick lives in Baltimore City with his husband, Thomas, and their cat, Gary.

Workforce Crisis and Solutions
AmphitheaterBREAKOUT: 2:00 TO 2:45
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AmphitheaterBREAKOUT: 2:00 TO 2:45

Angel Gerald, Director of Human Resources, The Arc Southern Maryland 
(She/her/hers)

Angel Gerald is the Director of Human Resources at The Arc of Southern Maryland.  She 
received her B.S. in Business Administration from the University 
of Maryland, Eastern Shore, and her M.A. in Human Resources 
Development from Bowie State University.  She is a compassionate 
and energetic HR professional who utilizes her active listening skills 
to fulfill her HR responsibilities while acting as a trainer, mediator, 
and investigator as needed.

Angel believes in leading with the core values of compassion, 
honesty, integrity, respect, and passion as she oversees and 
directs Human Resources functions.  She is skilled in designing, 
developing, and evaluating training curricula and methodologies 
and essential Human Resources policies, procedures, and practices 
such as EEOC, workplace safety, benefit administration, and 
compensation.  She has more than 12 years-experience in EEO investigations and Human 
Resources, and a wealth of knowledge in the Human Services field.  Angel has been an active 
member of the Society for Human Resources Management since 2009.  She is a member 
of the Human Resources Association of Southern Maryland (HRSAM) and 2016 graduate of 
Leadership Southern Maryland and MCE Leadership: The Arc.

Laura Howell, Executive Director, Maryland Association of Community 
Services (She/her/hers)

Laura Howell is the Executive Director of the Maryland Association of Community Services 
(MACS), a non-profit association of over 100 agencies providing 
community-based supports for people with intellectual and 
developmental disabilities (IDD).  For ten years, Laura served as 
the Chair of the Maryland Developmental Disabilities Coalition, 
a statewide coalition that engages in advocacy and education to 
improve the lives of Marylanders with developmental disabilities.  
Laura has led several successful advocacy campaigns, including 
passage of first-in-the-nation legislation to link funding for direct 
support wages to an increase in the state minimum wage.

In 2015, Laura was named one of the 51 Most Influential 
Marylanders by The Daily Record.  In 2017 she and the 
organization she leads, MACS, was named one of the Innovators of 
the Year by The Daily Record for work MACS did in supporting IDD providers in transforming 
supports to achieve greater self-direction and community inclusion.  Laura holds a Bachelor of 
Arts degree in Political Science and a Master’s degree in Community Planning, both from the 
University of Maryland.

BREAKOUT SESSION 2
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PLANNING ACROSS 
THE SPECTRUM 

UNIQUE NEEDS REQUIRE 
SPECIALIZED KNOWLEDGE 

Our mission is to empower individuals with autism, I/DD, and other neurodiversities -- as 
well as their families, care team members, and employers -- so that they can become 

independent in all aspects of their lives. We accomplish this by simplifying financial and 
benefit planning, identifying life-enhancing resources, and offering tailored solutions 

&support for achieving client goals. 

What Makes Us Different? 

We understand that you or your 
dependent is more than a 
diagnosis, because we've been on 
the exact same journey as you. We 
got into special needs planning 
intentionally to work with people 
like us, neurodiverse adults an 
our loved ones. We prioritize the
life goals of the supported adult 
themselves. 

What Do Our  Advisors Do? 

We directly address the realities of our 
client’s lives. Supported individuals or low-
income individuals utilizing government 
benefits will have unique elements to their 
income, accounts, and expenses that cannot 
simply be projected within a traditional 
financial plan. We review retirement financial 
planning and investment management. We 
then assists with exploring: 

• Employment and possible independence from
benefits

• ABLE accounts &Special Needs Trusts
• Preparing for the loss of parent(s)/caregiver(s)
• Potential tax opportunities (qualified disability

expenses)
• Housing and care options

Our customized resources and services include:

• Employer benefit counseling
• Trust and investment management
• Estate planning
• Special needs trusts
• Neurodiversity employment guides
• Guardianship and supported decision
making

• Credit counseling

• Group benefits, disability, 401(k),
health, life and disability insurance

• Government benefits
• ABLE and savings accounts
• Retirement planning
• Money management and job skills
• Driving consultation & resources

contact@planningacrossthespectrum.com • PlanningAcrossTheSpectrum.com 
(410) 784-4934 office • (860) 606-7061 fax • 1 (855) AUTISM-2

Investment advice offered through Private Advisor Group, a registered investment advisor. 
Special needs advice is not investment advice, and is given separately from Private Advisor Group 
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Social Security vs. Employment, Marriage, and 
Savings? Think Again!

Want to work more but worry that you will lose your supplemental security income (SSI) 
if you do?  Want to better understand work incentives, income and asset limits, and 
available savings options?  What is happening at the Federal level to reform Social 
Security so that people may marry and save for their futures without reducing or losing 
their benefits?  This session will answer these questions and much more.  Presenters 
will discuss recent movement at the federal level to reform Social Security and provide 
information about SSI and SSDI, including how you can participate in a variety of programs and 
initiatives so Social Security and employment WORK for you!

BREAKOUT SESSION 2:

Presenters:
 David Goldfarb, Director of Financial Policy, The Arc United States  
(He/him/his)

David Goldfarb is the new Director of Financial Security Policy 
at the Arc of the United States. Previously, he spent nearly 
eight years at the National Academy of Elder Law Attorneys 
(NAELA), where he oversaw NAELA’s advocacy initiatives. His 
successful advocacy campaigns include passage of the Special 
Needs Trust Fairness Act and the extension of Medicaid’s 
spousal impoverishment protections to home and community-
based service (HCBS) waivers through September 2023. He 
currently co-chairs the Disability and Aging Collaborative and 
the Consortium for Constituents with Disabilities (CCD) Social 
Security Task Force. He began his public policy career as the 
Economic Policy Fellow for Senator Bill Nelson of Florida. He 
holds a J.D., Seattle University School of Law, and a Bachelor 
of Arts in Economics, University of Colorado. He was inducted into the National Academy of 
Social Insurance in 2017.

Marilyn Morrison, CWIC, Director, Maryland Work Incentives Network  
(She/her/hers)

Marilyn Morrison is the MD-WIN Director.  She is originally from San Antonio, Texas, but has 
lived in the area for over 30 years.  Marilyn is a highly trained and dedicated professional 
assisting people with disabilities interested in working and utilizing their benefits to reach their 
employment goals.  She began her career in public policy/work incentives counseling over 
20 years ago, after a successful career in marketing and public relations.  Technically trained 

Waterford Ballroom ABREAKOUT: 2:00 TO 2:45
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by the Social Security Administration/VCU as a Community Work Incentives Counselor, she 
was also certified as a Work Incentives Specialist Advocate by the Virginia Department of 
Rehabilitation Services in 2007 and the Maryland Department of Rehabilitation Services in 
2011.

Marilyn is well versed in all aspects of SSI/SSDI benefits, initial 
eligibility, and the intricate rules of work incentives, Medicaid, 
Medicaid, and other programs.  She has successfully assisted 
1000’s of clients to manage their benefits and reach their 
employment goals.  In addition, she has had approximately 
$750,000 in SSA overpayments overturned on behalf of her 
clients by successfully applying work incentives.  Marilyn has 
been a featured speaker for the National Organization of Social 
Security Claims Reps, The Virginia Transition Conference, The 
National Autism Society Conference, The National MS Society, 
the National Association of Benefits Work Incentives Counselors, 
NAMI, and many others.

BREAKOUT SESSION 2

AMERICA'S IDD PHARMACY

THE ARC OF MARYLAND
Is Proud To Support

30TH ANNUAL EDUCATION CONFERENCE 

To learn more about how an "IDD Only" pharmacy can help your staff and the individuals you serve please contact

Andrew Kelly at 610.389.3323 or Andrew.Kelly@TarrytownExpocare.com 
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What resources are out there for parents and family members of individuals with 
intellectual and developmental disabilities?  There are a variety of resources around 
the state, including respite opportunities, parent and sibling support groups, and new 
parent mentorships.  This panel-style session will explore individuals and organizations 
supporting strong families and provide attendees with examples of ways in which our 
network can connect to better support one another.

Strengthening Our Families and Each Other

BREAKOUT SESSION 2:

Presenters:
Marlo Denise Lemon, Director of Training, Parents’ Place of Maryland  
(She/her/hers)

Marlo received her Bachelor of Science degree from Coppin 
State University and Masters of Teaching and Administration 
from Loyola University.  As an adjunct professor, she teaches 
the “Working with Families and Introduction to Special Education" 
courses at Towson University.  As a Professional Development 
Facilitator, Marlo has trained and mentored teachers on literacy 
for Johns Hopkins University and Howard County Public Schools.  
In her position as Educational Specialist for the Maryland State 
Department of Education, she worked in Title I schools, early 
childhood, and special education.  She is thankful for her years of 
teaching for Baltimore City and Baltimore County Public School 
Systems because it allowed her to impact so many children and 
families.  However, she is most proud of her role as a wife for 
over 20 years and mother of her three children, one who has autism and another with learning 
disabilities.

Kathy Pitrat, Family Navigator, The Arc Northern 
Chesapeake Region (She/her/hers)

Kathy Pitrat is a Family Navigator for the Family Support Program 
at The Arc Northern Chesapeake Region.  She has worked for 
The Arc for over 25 years in a variety of positions.  Kathy has 
also worked for DDA on a Waiting List initiative and for a national 
accreditation agency as a consultant.  She is a mom to two 
teenagers with differing abilities.

Waterford BBREAKOUT: 2:00 TO 2:45
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Rico Winston, Parent and Advocate (He/him/his)

Rico Winston is the single parent of Isra’El, a 12-year-
old “superhero.”   Rico and Isra’El, who is diagnosed 
with Autism Spectrum Disorder, travel together along 
their journey of love as they navigate the “battlefield 
of autism,” which has helped Rico discover his life’s 
purpose.  Rico is a fierce advocate and influential 
community member.  Rico serves on several boards 
and councils in the community for organizations 
such as Friends of CARD, the Center for Autism and 
Related Disorders, SPARK for Autism, and The Arc 
Baltimore.  He is also a fierce advocate as a 2020 
graduate of Partners in Policymaking and a member 
of Little Lobbyists.  Rico also serves as the Director of 
Community Outreach for the City Ranch, Inc., which 
is dedicated to providing children in Baltimore with 
accessible and affordable experiences in horseback 
riding.

Tony Zanfordino, Parent and Advocate (He/him/his)

Anthony “Tony” Zanfordino currently resides in Brandywine, MD 
with his wife Dion, sons Evan (27) and Anthony V (15).  Tony 
is currently a Senior Project Manager at Soft Tech Consulting, 
Inc., supporting a large federal agency.  He is a former Board 
Chair for The Arc Prince George’s County and currently serves 
as the President of the Down Syndrome Association of Southern 
Maryland, along with being a member of the Maryland Down 
Syndrome Advocacy Coalition (MDAC).  In addition, he is in 
involved with Special Olympics as a coach and unified partner.

Tony began advocacy work around 2012 by attending the NDSS 
Buddy Walk on Washington.  Since that time, he has worked 
with The Arc Prince George’s County and The Arc Maryland 
on legislative issues that impact the disability community.  He is his son’s voice until he can 
advocate on his own.  Tony believes it is important that all family members and friends are 
aware of issues impacting the IDD community so they can lend their voice.

BREAKOUT SESSION 2
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Music and Rhythm for Life!

BREAKOUT SESSION 3:

Now more than ever before, building in opportunities to take a pause, care for 
yourself, and rejuvenate is so important.  Everyone deserves the right to live a 
healthy lifestyle, and this session will give you some hands-on practice to live your 
best life! Jump out of the Convention and into the music studio! This interactive 
presentation gives you a chance to take a break and practice mindfulness through 
music.

Presenters:
Brandon Falk, OTR/L, Owner-Therapist, Rhythmic Rehab (He/him/his)

Brandon Falk considers himself lucky enough to have 
made it back to being able to provide instruction, 
education and support to people with various physical 
and cognitive deficits.  On August 28, 2015, he fell 
asleep at the wheel, hit a tree, and was ejected through 
the driver side window of his car.  Brandon sustained 
a traumatic brain injury and spent the following two 
weeks in a coma, waking up with R-sided hemiparesis, 
partial paralysis of the right side of his body.

Brandon has been fortunate to have the support of my 
family and friends throughout his recovery, including 
from The Arc Carroll County.  With the chapter, 
Brandon utilizes the benefits of boxing, drumming, and 
LSVT-Big to develop and instruct sessions designed to 
improve cognitive and physical function for individuals 
with a variety of disabilities.  He instructs weekly drum circles that address cardio, coordination, 
and cognition.  He is passionate about drumming because of the significant role it played in his 
personal recovery, and is excited to share the many benefits with others.

Brandon’s history is always with him and is reflected in the care he provides.  Navigating life 
with a disability has led to Brandon’s provision of effective treatments and support for those he 
serves.  Many of his clients have stated that the have experienced notable improvements in 
movement, mood, and cognitive processing after working with him.  Several clients have even 
obtained W-2 paid positions after increasing their reach, balance, and mobility.

MerriweatherBREAKOUT: 3:00 TO 3:45



Ande Kolp, Executive Director, The Arc Maryland (She/her/hers)

Ande is the Executive Director of The Arc Maryland.  Her career 
includes over 3 decades of experience supporting people with 
Intellectual and Developmental Disabilities and their families.  
Prior to coming to The Arc Maryland in 2017, she was the 
Executive Director for Compass, Inc., a private non-profit 
organization specializing in Residential and Employment Services 
for people with co-occurring Intellectual & Developmental 
Disabilities and Mental Health Conditions living in Montgomery, 
Prince George’s, Howard, and Charles Counties.  Ande has 
served in different capacities for four other chapters of The Arc 
in Maryland, including Prince George’s County, Howard County, 
Montgomery County, and Baltimore.  Ande holds a Bachelor’s degree in Music Therapy from 
the University of Iowa and a Master’s degree in Special Education with a Concentration in 
Severe Disabilities from The Johns Hopkins University.

MerriweatherBREAKOUT: 3:00 TO 3:45

BREAKOUT SESSION 3
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For people to truly be in and of their communities, they must first have housing stability.  
Finding affordable, inclusive, and accessible housing in safe places takes time and, 
in many cases, assistance from others who know about resources and pockets of 
support.  Housing means more than where you lay your head to rest at night.  It is 
the foundation of stability:  the place where you build natural support networks and 
memories with your loved ones!  This session brings you resources and options for housing support 
around Maryland and provides information about the Housing Support Services available through the 
DDA Waivers, as well as financial assistance to explore.

Finding a Place to Call Home

BREAKOUT SESSION 3:

Presenters:
Lauren Silverstone, Community Living Coordinator, Maryland Inclusive 
Housing (She/her/hers)

Lauren has worked as a Community Living Coordinator for 
Maryland Inclusive Housing (MIH) for one year, pioneering the 
work of Housing Support Services for both MIH and the State of 
Maryland.  She has a caseload of over 35 individuals, working 
closely with individuals with IDD, their families, and CCS workers 
to find them affordable and accessible housing.  These services 
are being provided throughout Maryland.

Lauren grew up in Maryland.  She has a BA in Psychology from 
UMBC and a MA in Human Sciences from Hood College.  Her 
interest in housing began when she served as a Residential 
Coordinator at a women’s shelter, where she saw how the lack 
of affordable housing, in addition to medical conditions, resulted 
in unsuitable housing situations.  Lauren then moved into a Service Coordinator role which 
provided her with resources and knowledge in housing.  This experience was integral in 
helping her develop the skills to find appropriate housing for every individual she served.  
Along with serving individuals in the community, she is passionate about animal rescue and pet 
adoption.  She also enjoys reading, theatre, and attending concerts.

AmphitheaterBREAKOUT: 3:00 TO 3:45



Sharonda Huffman, Maryland Inclusive Housing (She/her/hers)

Sharonda L. Huffman joined Maryland Inclusive Housing in May 
2022.  She has a diverse background in the real estate, human 
services, law, insurance, and disability fields.  She recently 
served as the Lead Accessibility and Compliance Coordinator for 
the City of Baltimore, directing disability-related initiatives.  She 
also previously served as a real estate agent with the Baltimore 
City Department of Housing and Community Development.  
Huffman has been asked to be the keynote speaker for several 
webinars, training, and workshops related to the cross-section of 
discrimination-related disability.  She is a certified Americans with 
Disabilities Act Coordinator and a trainer with the ADA Training 
Leadership Network.  She also has earned certificates as a Fair 
Housing Specialist.

Sharonda is a volunteer in various organizations, including Sigma Gamma Rho community 
service sorority.  She also holds memberships with the Baltimore Urban League, NAACP, 
National Federation of the Blind, National Association of Parliamentarians, and the American 
Society of Public Administration.  Further, she is a board member of the Chesapeake Arts 
Center.  Huffman earned a BA in Political Science from Morgan State University and is 
pursuing a Master’s degree in public administration from Strayer University.  Sharonda 
Huffman and her husband Dr. Artus Huffman have been married since 1998.  They have three 
children, including their adult son with a developmental disability.

Stephanie Jones, Director of Innovations, Maryland Department of Health, 
Developmental Disabilities Administration (She/her/hers)

Stephanie comes to Maryland from North Carolina, where 
she held many leadership roles working with people with 
developmental disabilities for 30 years.  She is a proud graduate 
of Bennett College for women in Greensboro, NC, where she 
received her Bachelor of Arts degree in psychology.  She holds a 
Master’s Degree in Public Administration from Purdue University 
Global.  Currently, Stephanie is the Director of Innovations for 
the Maryland Department of Health, Developmental Disabilities 
Administration, where she oversees DDA’s new initiatives, one of 
which is expanding independent housing options for people with 
developmental disabilities.  

AmphitheaterBREAKOUT: 3:00 TO 3:45
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Empowering Partners: Maryland Grassroots 
Self-Advocacy

Self-advocates are leading the charge to a better future across the state right now!  
Empowering Partners serves as the foundation for self-advocacy groups in Maryland, 
with guidance from The Arc Maryland, local chapters, experienced self-advocate 
facilitators, and program partners, including the Maryland Developmental Disabilities 
Council and People On the Go of Maryland.  Through the program, self-advocacy 
groups share centralized discussion topics, activities, and a unified movement to grow 
from and build upon.  During this session, learn about the new wave of self-advocates lifting up their 
communities through their grassroots families!

BREAKOUT SESSION 3:

Presenters:
Josh Delclos, Facilitator, People First, The Arc Northern Chesapeake Region 
(He/him/his)

Josh Delclos serves as a board member on The Arc Northern 
Chesapeake Region’s Board of Directors.  Josh is also the 
President of the chapter’s self-advocacy group, People 
First.  He is a strong self-advocate, focused on civil rights and 
inclusion.  Josh is a member of Maryland’s 2022 Partners in 
Policymaking Class.  Josh has been supported by The Arc 
Northern Chesapeake Region for seven years.  He enjoys video 
games, reading, and horseback riding.   Josh attended courses at 
CCBC Essex, and particularly enjoyed English class.  He lives in 
Baldwin, Maryland with his family.

Matthew Plantz, Facilitator, People Power, The Arc Howard County  
(He/him/his)

Matthew Plantz began his advocacy journey as a student at the 
Maryland School for the Blind, where he advocated for accessible 
sidewalks for students and staff.  After graduating in 2003, 
Matthew became an active self-advocate for individuals with 
developmental disabilities at the local, state, and federal levels.  
He is a regular participant in state advocacy activities, including 
Calendar Day and Developmental Disabilities Day, advocating 
on issues and key legislation.  Currently, Matthew is a Howard 
County Autism Society board member, an at-large member of the 
Community Advisory Committee for Kennedy Krieger Institute, a 
community member of the Superintendent of Howard County’s 

Waterford ABREAKOUT: 3:00 TO 3:45
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Diversity, Equity, and Inclusion Advisory Group, and the Vice-Chair of People on the Go of 
Maryland.  Matthew is also a 2021 Partners in Policymaking graduate, a member of Maryland’s 
Inclusive Housing Committee, and an advocate for the Patuxent Commons Project, a model 
for inclusive housing for individuals with disabilities.  Matthew is currently the co-facilitator for 
People Power, Howard County’s self-advocacy organization.  Last June, Matthew was honored 
with the Stanley S. Sidle/William Ohge, Jr. Memorial Award for his commitment, outstanding 
leadership, and contributions to the community.

Mat Rice, Public Policy Director, People On the Go of Maryland (He/him/his)

Mat is the Public Policy Director for People On the Go of 
Maryland.  He has over a decade of experience working for 
disability advocacy organizations, including Shared Support 
Maryland and The Arc Maryland.  He is a 2007 graduate of 
the Maryland School for the Blind and Parkville High School.  
Mat is now a staple in Annapolis, focusing his efforts on state 
legislation and public policy affecting the lives of Marylanders 
with intellectual and developmental disabilities.  He is the current 
chair of the Developmental Disabilities Administration’s Quality 
Advisory Council, a board member of Maryland Works Inc., and a 
former board member of the Maryland Association of Community 
Services (MACS).  Outside of his lifelong self-advocacy, Mat 
enjoys public speaking, science-fiction, and various other pursuits.

Erica Wheeler, Facilitator, Inspiration Advocates, The Arc Carroll County (She/
her/hers)

Erica Wheeler serves as the Empowering Partners Facilitator 
for The Arc of Carroll County’s self-advocacy group, Inspiration 
Advocates.  She is presently serving as Secretary of the Board of 
Directors for The Arc of Carroll County and is Co-Chair of the State 
of Maryland’s Ethan Saylor Alliance.  In this capacity, Erica has 
presented to the Maryland Law Enforcement Commission and has 
led numerous trainings for various law enforcement agencies, and 
worked to update their processes for interacting with people who 
have IDD.  Previously, as Vice-Chair of the Maryland Commission 
for Community Inclusion of People with IDD, Erica hosted a listing 
tour of Maryland to hear from IDD families and law enforcement 
about their interactions.  In 2016, Patti Saylor and Erica Wheeler 
received the Community Advocate of the Year Award at The Arc’s National Convention.  Erica 
was also a guest of President Obama at the signing of Rosa’s Law at the Whitehouse.

BREAKOUT SESSION 3
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Jill Berry, Moderator, People Power Chapter Liaison, The Arc of Howard 
County (She/her/hers)

Jill Berry is the Grants Manager for The Arc of Howard County.  
In addition to managing the grant making process by securing 
funding to support programs and services for individuals with 
intellectual and developmental disabilities, Jill is the Co-Chapter 
Liaison for People Power of Howard County, a self-advocacy 
group run by and for people with intellectual and developmental 
disabilities.  Jill works closely with The Arc Maryland and Matthew 
Plantz, Meeting Facilitator for People Power of Howard County, 
on The Arc Maryland’s Empowering Partners initiative to raise 
awareness for the value of self-advocacy and strengthen self-
advocacy groups throughout Maryland and in Howard County.

Comprehensive
Documentation & Information
Management System

Comprehensive
Documentation & Information
Management System

Person-centered solutions your organization can use to support
agency workflows, communication, compliance, organizational

outcomes, and revenue management.

Karen Niedermeier
karen.niedermeier@therapservices.net
(518) 380-6333
www.TherapServices.net

Connect with
your local rep

BREAKOUT SESSION 3



Treating, educating and supporting children and young adults with neurological conditions 
and disabilities are our passions. Our renowned specialists provide interdisciplinary and 
individualized care and education for families from Maryland and around the world. We 
see each individual as the unique person they are and help them thrive.

Through our Maryland Center for Developmental Disabilities, one of a national 
network of University Centers for Excellence in Developmental Disabilities Education, 
Research, and Service, we provide leadership that advances the inclusion of people with 
intellectual, developmental and other disabilities, and we link the community to vital 
services, research and information to improve the lives of people with disabilities.

Visit KennedyKrieger.org/MCDD for more information on Kennedy Krieger 
programs and to learn about ways to support our mission.

We don’t see a child with disabilities.

We see Emma.
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Ande and Marc Kolp



71

THANK YOU

The Power of Family 71

THANKS TO OUR SUPPORTERS
2022 State Convention Committee:

Thank you to each and every member of our Convention Committee for their dedication, enthusiasm, 
and support to create a fabulous 2022 State Convention!

Luc Chausse, The Arc Maryland
Natalie Dohner, The Arc Maryland

Sharon Dols, The Arc Maryland
Ande Kolp, The Arc Maryland

Coni Nepomuceno, The Arc Maryland
Tammy Kaskel, The Arc Baltimore

Milie Santos, The Arc Baltimore
Mary Jo Walla, The Arc Carroll County

Heidi Berlin, The Arc Central Chesapeake Region
Deena Kilmon, The Arc Central Chesapeake Region

Aaron Stephens, The Arc of Frederick County
Barbara Moyer, The Arc Howard County

James Gipson, The Arc Montgomery County
Cheryl Mele, The Arc Northern Chesapeake Region

Jennie Parran, The Arc Southern Maryland
Sandra Miles, The Arc Washington County

Convention Individual Donors:
These individuals provided a donation to the convention with the purchase of their ticket. 

Thank you for your support of our work and mission!
Ken & Dorothy Plantz, Lori Scott, and Kim Tart

The Power of Family





What is xMinds? 
xMinds is a nonprofit organization whose mission is to improve 

education for autistic students in Montgomery County. 

How do we improve education for autistic students?

And so much more… all for free!

Visit our website to see all our resources for parents
     and educators https://xminds.org.

All xMinds resources and events are FREE and available in 
Spanish and English

We maintain a free website of information about special education for
autistic students in Montgomery County. 

We host free speaker events and webinars, discussion groups, and
social events.

We provide free guidance to parents who have questions about special
education in Montgomery County.

We provide funding to educators  for classroom supplies and  autism
trainings. 



8601 Robert Fulton Drive, Suite 140
Columbia, MD 21046
Phone: 410-571-9320

Email: info@thearcmd.org

The Power of Family

www.Facebook.com/TheArcMD   @TheArcMD

www.Linkedin.com/Company/The-Arc-Maryland

www.TheArcMD.Org

Connect with us:Connect with us:




